OFFICE OF
MINORITY HEALTH

Index of CMS Resources by Languages

This index of resources, available in multiple languages from the
Centers for Medicare & Medicaid Services, has been developed

to ensure CMS beneficiaries have access to information about the .
Health Insurance Marketplace (Marketplace) and Medicare & Languages List
Medicaid. The index below divides these resources into the

following categories: American Sign Language

Arabic| 4 22 )
Armenian | huytpku

e Language Chinese| X
¢ Infographics English
e Key Messages Farsi | ox =~

e Public Service Announcements (PSAS) French | Francais
e Publications, including brochures, issue briefs, handouts, Ggrmin | geutSQh
posters, check-lists, multimedia, toolkits, and fact sheets reek | eAAnvika

Haitian Creole| Kreyol Ayisyen
[talian | Italiano

Links to these tools and resources are in American Sign Korean | &H=0f
Language, Arabicl& = 3, Armenian/hwytpkl, Chinese|H X, Navajo

English, Farsi|ox ~ L, French| Frangais, German|Deutsch, Polish | Polski
Greek|eAnvikd, Haitian Creole|Kreyol Ayisyen, Italian|Italiano, Portuguese | Portugués

Russian | Pycckuii
Spanish | Espanol
Tagalog
Vietnamese | tiéng viét

Korean |8t= {, Navajo, Polish|Polski, Portuguese| Portugués,
Russian|Pycckuii, Spanish|Espafiol, Tagalog, and
Vietnameseltiéng viét are indexed below and listed on the right.
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Topic &
Resource
Category

American Sign Language

Resource Title and
Type

Website Address

MEDICARE
&
MEDICAID:
Multimedia

Medicare Basics Video
(ASL)

https://www.youtube.com/watch?v=eskZVAg7v0o

Arabic | \Jg s<isd

(brochures, posters,
fact sheets, etc.)

Need affordable health
insurance? (poster)

Topic & .
Resource Title and :
Resource Tvne Website Address
Category yp
;I;lgir\;ﬁlcuee(g];oiﬁilrtg) http://marketplace.cms.gov/outreach-and-
education/value-of-health-insurance-arabic.pdf
About the Marketplace http://marketplace.cms.gov/outreach-and-
(brochure) education/about-the-marketplace-fact-sheet-
arabic.pdf
About the S_mall Business http://marketplace.cms.gov/outreach-and-
Health Options Program . .
education/small-business-marketplace-fact-sheet-
(SHOP) (brochure) :
arabic.pdf
HEALTH :\rlgﬁfa?g:;d(%?:? Qaerﬂ;h http://marketplace.cms.gov/outreach-and-
INSURANCE ' education/need-affordable-health-insurance-5x7-
MARKETPLACE card-arabic.pdf
Publications

http://marketplace.cms.gov/outreach-and-
education/need-affordable-health-insurance-
poster-arabic.pdf

Key Dates for the Health
Insurance Marketplace (fact
sheet)

http://marketplace.cms.gov/outreach-and-
education/key-dates-for-the-health-insurance-
marketplace-arabic.pdf

Better Options. Better
Health. (resources card)

http://marketplace.cms.gov/outreach-and-
education/better-options-better-health-resources-
card-arabic.pdf

Things to Think About When
Choosing a Plan (handout)

http://marketplace.cms.gov/outreach-and-
education/things-to-think-about-when-choosing-a-
plan-arabic.pdf
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https://www.youtube.com/watch?v=eskZVAg7v0o
http://marketplace.cms.gov/outreach-and-education/value-of-health-insurance-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/value-of-health-insurance-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/about-the-marketplace-fact-sheet-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/about-the-marketplace-fact-sheet-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/about-the-marketplace-fact-sheet-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/small-business-marketplace-fact-sheet-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/small-business-marketplace-fact-sheet-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/small-business-marketplace-fact-sheet-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/need-affordable-health-insurance-5x7-card-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/need-affordable-health-insurance-5x7-card-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/need-affordable-health-insurance-5x7-card-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/need-affordable-health-insurance-poster-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/need-affordable-health-insurance-poster-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/need-affordable-health-insurance-poster-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/key-dates-for-the-health-insurance-marketplace-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/key-dates-for-the-health-insurance-marketplace-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/key-dates-for-the-health-insurance-marketplace-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/better-options-better-health-resources-card-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/better-options-better-health-resources-card-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/better-options-better-health-resources-card-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/things-to-think-about-when-choosing-a-plan-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/things-to-think-about-when-choosing-a-plan-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/things-to-think-about-when-choosing-a-plan-arabic.pdf

Arabic | 1Jg ssh

(brochures, posters,
fact sheets, etc.)

Marketplace (fact sheet)

Topic & .
Resource ResouEs IIiee Website Address
Type
Category
Thlngs_ to Think About When http://marketplace.cms.gov/outreach-and-
Choosing a Plan for Your . . X .
HEALTH - education/things-to-think-about-when-choosing-a-
Business (handout) : :
INSURANCE plan-for-your-business-arabic.pdf
MARKETPLACE :
Publications Get Ready to Enroll in the http://marketplace.cms.gov/outreach-and-

education/get-ready-to-enroll-in-the-marketplace-
arabic.pdf

Get Help in Your Language

http://marketplace.cms.gov/outreach-and-
education/help-in-your-language-arabic.pdf

MEDICARE
&
MEDICAID:
Publications
(brochures, posters,
fact sheets, etc.)

Get Help with your Medicare
costs

http://www.medicare.gov/pubs/pdf/other-
languages-not-sp/10126-
ARB_Get%20help%20with%20your%20Medicar
€%20costs_508.pdf

Medicare’s Coverage of
Diabetes Supplies &
Services

http://www.medicare.gov/pubs/pdf/other-
languages-not-sp/11022-
ARB_Medicare's%20Coverage%200f%20Diabete
s%20Supplies%20&%20Services_508.pdf

Staying Healthy: Medicare’s
Preventive Services

http://www.medicare.gov/pubs/pdf/other-
languages-not-sp/11100-
ARB_Staying%?20Healthy 508.pdf

Quick Facts about Medicare
Plans and Protecting Your
Personal Information

http://www.medicare.gov/pubs/pdf/other-
languages-not-sp/11147-
ARB_Quick%20Facts%20about%20Medicare%?2
OPlans%20and%20Protecting%20Y our%20Person
al%?20Information_508.pdf

Yearly Medicare Plan
Review

http://www.medicare.gov/pubs/pdf/other-
languages-not-sp/11220-
ARB%20Have%20you%20done%20yourY early%
20Medicare%20Plan%20Review_508.pdf

What Is Medicare? What is
Medicaid?

http://www.medicare.gov/pubs/pdf/other-
languages-not-sp/11306-
ARB_What%201s%20Medicare_508.pdf
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http://marketplace.cms.gov/outreach-and-education/things-to-think-about-when-choosing-a-plan-for-your-business-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/things-to-think-about-when-choosing-a-plan-for-your-business-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/things-to-think-about-when-choosing-a-plan-for-your-business-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/get-ready-to-enroll-in-the-marketplace-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/get-ready-to-enroll-in-the-marketplace-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/get-ready-to-enroll-in-the-marketplace-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/help-in-your-language-arabic.pdf
http://marketplace.cms.gov/outreach-and-education/help-in-your-language-arabic.pdf
http://www.medicare.gov/pubs/pdf/other-languages-not-sp/11022-ARB_Medicare's%20Coverage%20of%20Diabetes%20Supplies%20&%20Services_508.pdf
http://www.medicare.gov/pubs/pdf/other-languages-not-sp/11022-ARB_Medicare's%20Coverage%20of%20Diabetes%20Supplies%20&%20Services_508.pdf
http://www.medicare.gov/pubs/pdf/other-languages-not-sp/11022-ARB_Medicare's%20Coverage%20of%20Diabetes%20Supplies%20&%20Services_508.pdf
http://www.medicare.gov/pubs/pdf/other-languages-not-sp/11022-ARB_Medicare's%20Coverage%20of%20Diabetes%20Supplies%20&%20Services_508.pdf
http://www.medicare.gov/pubs/pdf/other-languages-not-sp/11306-ARB_What%20Is%20Medicare_508.pdf
http://www.medicare.gov/pubs/pdf/other-languages-not-sp/11306-ARB_What%20Is%20Medicare_508.pdf
http://www.medicare.gov/pubs/pdf/other-languages-not-sp/11306-ARB_What%20Is%20Medicare_508.pdf

Arabic | 1Jg ssh

Topic & .
Resource REEOLIEE UIHE e Website Address
Catego 1P
gory
http://www.medicare.gov/pubs/pdf/other-
What You Should Know if languages-not-sp/11307-
You Need Medicare-covered | ARB_ What%20Y ou%20Should%20Know%20if
Equipment or Supplies %20Y 0u%20Need%20%20Medicare-
covered%20Equipment%200r%20Supplies_508.p
df
An Overview of Medicaid )
http://www.medicare.gov/pubs/pdf/other-
MEDICARE languages-not-sp/11409-ARB_Medicaid_508.pdf
& _ 4 Program that Can Help http://www.medicare.gov/pubs/pdf/other-
MED_ICAID. You Pay Your Medical languages-not-sp/11445-
Publications | £y jenses ARB_4%20Programs%20that%20Can%20Help%
(brochures, posters, 20Y 0u%20Pay%20%20Y our%20Medical%20Exp
fact sheets, etc.) enses_508.pdf
A Quick Look at Medicare http://www.medicare.gov/pubs/pdf/other-
languages-not-sp/11514-
ARB_A%20Quick%20Lo0k%20at%20Medicare_
508.pdf
Welcome to Medicare- http://www.medicare.gov/pubs/pdf/other-
Questions and Answers languages-not-sp/11532-
ARB_Welcome%20to%20Medicare%20Question
s%20and%20Answers_508.pdf
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Armenian | huytpkt

posters, fact
sheets, etc.)

Yearly Medicare Plan Review

Topic & :
Resource Title and .
Resource Website Address
Type
Category
http://www.medicare.gov/pubs/pdf/other-languages-
Medicare’s Coverage of not-sp/10126- . .
. . . AR_Get%20help%20with%20your%20Medicare%20
Diabetes Supplies & Services
costs_508.pdf
http://www.medicare.gov/pubs/pdf/other-languages-
) . , not-sp/11022-
E:Zil/;%if};ggrl\};ﬁxedware > AR_Medicare's%20Coverage%200f%20Diabetes%20
Supplies%20&%20Services_508.pdf
MEDICARE
& - .
MEDICAID: Quick Facts abou_t Medicare http://www.medicare.gov/pubs/pdf/other-languages-
- Plans and Protecting Your |\ ¢111100-AR_Staying%20Healthy 508.pdf
Publications | Personal Information - -
(brochures,

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11100-AR_Staying%20Healthy 508.pdf

What is Medicare_What Is
Medicaid

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11306-AR_What%20Is%20Medicare_508.pdf

What You Should Know if
You Need Medicare- covered
Equipment or Supplies

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11307-

AR_What%20Y ou%20Should%20Know%?20if%20Y
0u%20Need%20Medicare-
covered%20Equipment%200r%20Supplies_508.pdf

4 Programs that Can Help
You Pay Your Medical
Expenses

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11445-
AR_4%20Programs%20that%20Can%20Help%20Y o
u%20Pay%20%20Y our%20Medical%20Expenses_50
8.pdf

MEDICARE
&
MEDICAID:
Publications
(brochures,
posters, fact
sheets, etc.)

A Quick Look at Medicare

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11514-
AR_A%20Quick%20Look%20at%20Medicare_508.p
df

Welcome to Medicare_
Questions and Answers

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11532-
AR_Welcome%20to%20Medicare%20Questions%20
and%20Answers_508.pdf
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http://www.medicare.gov/pubs/pdf/other-languages-not-sp/11514-AR_A%20Quick%20Look%20at%20Medicare_508.pdf
http://www.medicare.gov/pubs/pdf/other-languages-not-sp/11514-AR_A%20Quick%20Look%20at%20Medicare_508.pdf
http://www.medicare.gov/pubs/pdf/other-languages-not-sp/11514-AR_A%20Quick%20Look%20at%20Medicare_508.pdf
http://www.medicare.gov/pubs/pdf/other-languages-not-sp/11514-AR_A%20Quick%20Look%20at%20Medicare_508.pdf

Armenian | huytpkt

Topic & .
Resource Resour_tl:_e T;tle e Website Address
Category yp
MEDICARE
& An Overview of Medicaid http://www.medicare.gov/pubs/pdf/other-languages-
MEDICAID: not-sp/11409-AR_Medicaid_508.pdf
Publications
(brochures, http://www.medicare.gov/pubs/pdf/other-languages-
posters, fact | Get Help with your Medicare | not-sp/10126-
sheets, etc.) costs AR_Get%20help%20with%20your%20Medicare%20
costs_508.pdf

Chinese | H3C

(brochures, posters,
fact sheets, etc.)

insurance? (5x7 card)

Topics & .
R rce Title an :
Resource SEOUIEE Tl e Website Address
Type
Category
The Value of Health http://marketplace.cms.gov/outreach-and-
Insurance (brochure) education/value-of-health-insurance-chinese.pdf
About the Marketplace http://marketplace.cms.gov/outreach-and-
(brochure) education/about-the-marketplace-chinese.pdf
About the Small Business
Health Options Program http://marketplace.cms.gov/outreach-and-
HEALTH (SHOP) (brochure) education/about-shop-chinese.pdf
INSURANCE
MARKETPLACE http://marketplace.cms.gov/outreach-and-
Publications Need affordable health education/need-affordable-health-insurance-5x7-

card-chinese.pdf

Need affordable health
insurance? (poster)

http://marketplace.cms.gov/outreach-and-
education/need-affordable-health-insurance-poster-
chinese.pdf

Key Dates for the Health
Insurance Marketplace
(fact sheet)

http://marketplace.cms.gov/outreach-and-
education/key-dates-for-the-health-insurance-
marketplace-chinese.pdf
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Chinese | 3¢

(brochures, posters,
fact sheets, etc.)

When Choosing a Plan for
Your Business (handout)

Topics & :
Resource RESOULEE DT EI Website Address
Type
Category
http://marketplace.cms.gov/outreach-and-
Better Options. Better education/better-options-better-health-resources-
Health. (resources card) card-chinese.pdf
Things to Think About http://marketplace.cms.gov/outreach-and-
When Choosing a Plan education/things-to-think-about-when-choosing-a-
HEALTH (handout) plan-for-your-business-chinese.pdf
INSURANCE
MARKETPLACE Things to Think About http://marketplace.cms.gov/outreach-and-
Publications

education/things-to-think-about-when-choosing-a-
plan-for-your-business-chinese.pdf

Get Ready to Enroll in the
Marketplace (fact sheet)

http://marketplace.cms.gov/outreach-and-
education/get-ready-to-enroll-in-the-marketplace-
chinese.pdf

Get Help in Your
Language

http://marketplace.cms.gov/outreach-and-
education/help-in-your-language-chinese.pdf

MEDICARE
&
MEDICAID:
Publications
(brochures, posters,
fact sheets, etc.)

Medicare’s National Mail-
Order Program for
Diabetic Testing Supplies

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11634-C.pdf

Welcome to Medicare
(Video)

https://www.youtube.com/watch?v=b3C1fz-
kBzQ&feature=plcp&context=C331f650UDOEgsTo
PDskKMUsWs3WoM9BFtjgYddF6m

Quick Facts about
Medicare Plans and
Protecting Your Personal
Information (Brochure)

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11147-C.pdf

Staying Healthy
(Brochure)

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11100-C.pdf

Medicaid: Getting Started
(Brochure)

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11409-C.pdf
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Chinese | 3¢

(brochures, posters,
fact sheets, etc.)

covered Equipment or
Supplies (Brochure)

Topics & :
Resource Resour_(I:_e T(;tle 2ls Website Address
Category yp
Pre-Existing Condition http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11548-C.pdf
Insurance Plan (Brochure)
A Quick Look at http://www.medicare.gov/pubs/pdf/other-languages-
Medicare (Brochure) not-sp/11514-C.pdf
Welcome to Medicare
Preventive Visit http://www.medicare.gov/pubs/pdf/other-languages-
(Brochure) not-sp/11532-C.pdf
6 Things You Should http://www.medicare.gov/pubs/pdf/other-languages-
MED:Q?ARE Know (Brochure) not-sp/11533-C.pdf
MEDICAID: What You Should Know
Publications if You Need Medicare-

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11307-C.pdf

Medicare Fraud
Prevention (Brochure)

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11481-c.pdf

Medicare Coverage of
Diabetes & Supplies
(Brochure)

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11022-C.pdf

Get Help With Your
Medicare Costs; Getting
Started (Brochure)

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/10126-C.pdf

Are You Having Trouble
Paying for Prescription
Drugs? (Brochure)

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11318-C.pdf

What is Medicare? What
is Medicaid? (Brochure)

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11306-C.pdf
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Chinese | 3¢

(brochures, posters,
fact sheets, etc.)

Topics & :
Resource RESOUTES IHREIE Website Address
Type
Category
Have you done your
Yearly Medicare , -
Enrollment Review? http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11220-C.pdf
(Brochure)
MEDICARE http://www.cms.gov/Center/Special-Topic/Open-
& Medicare Open Enrollment/Downloads/Chinese-Article-Medicare-
MEDICAID: Enrollment Beneficiary Open-Enrollment-Beneficiary.pdf
Publications

Medicare Open
Enrollment Extra Help
(Brochure)

http://lwww.cms.gov/Center/Special-Topic/Open-
Enrollment/Downloads/Chinese-Article-Medicare-
Open-Enrollment-Extra-Help.pdf

Medicare Facts
(Brochure)

http://www.cms.gov/Outreach-and-
Education/Outreach/Partnerships/downloads/11067C
pdf

SUMMARY OF
BENEFITS AND
COVERAGE
(SBC) AND
UNIFORM
GLOSSARY
Publications
(brochures, posters,
videos fact sheets,
etc.)

Summary of Benefits and
Coverage Template
(Authorized for first year
of applicability)

http://lwww.cms.gov/CCIlIO/Resources/Files/Downlo
ads/sbc-template-chinese-2.pdf

Summary of Benefits and
Coverage Template
(Authorized for second
year of applicability)

http://www.cms.gov/CCIlIO/Resources/Forms-
Reports-and-Other-Resources/Downloads/sbc-
template-chinese-second-year-pdf.pdf

Glossary of Health
Coverage and Medical
Terms (Brochure)

http://lwww.cms.gov/CCIlIO/Resources/Files/Downlo
ads/sbc-uniform-glossary-chinese.pdf

Instructions and
Guidance: Why This
Matters language for SBC
(Brochure)

http://lwww.cms.gov/CCIlIO/Resources/Files/Downlo
ads/sbc-why-this-matters-yes-answers-chinese.pdf
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http://www.cms.gov/Center/Special-Topic/Open-Enrollment/Downloads/Chinese-Article-Medicare-Open-Enrollment-Beneficiary.pdf
http://www.cms.gov/Center/Special-Topic/Open-Enrollment/Downloads/Chinese-Article-Medicare-Open-Enrollment-Beneficiary.pdf
http://www.cms.gov/Center/Special-Topic/Open-Enrollment/Downloads/Chinese-Article-Medicare-Open-Enrollment-Beneficiary.pdf
http://www.cms.gov/Center/Special-Topic/Open-Enrollment/Downloads/Chinese-Article-Medicare-Open-Enrollment-Extra-Help.pdf
http://www.cms.gov/Center/Special-Topic/Open-Enrollment/Downloads/Chinese-Article-Medicare-Open-Enrollment-Extra-Help.pdf
http://www.cms.gov/Center/Special-Topic/Open-Enrollment/Downloads/Chinese-Article-Medicare-Open-Enrollment-Extra-Help.pdf
http://www.cms.gov/Outreach-and-Education/Outreach/Partnerships/downloads/11067C.pdf
http://www.cms.gov/Outreach-and-Education/Outreach/Partnerships/downloads/11067C.pdf
http://www.cms.gov/Outreach-and-Education/Outreach/Partnerships/downloads/11067C.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-template-chinese-2.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-template-chinese-2.pdf
http://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/sbc-template-chinese-second-year-pdf.pdf
http://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/sbc-template-chinese-second-year-pdf.pdf
http://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/sbc-template-chinese-second-year-pdf.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-uniform-glossary-chinese.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-uniform-glossary-chinese.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-why-this-matters-yes-answers-chinese.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-why-this-matters-yes-answers-chinese.pdf

English

Resource Title

Resource Title and

and Type Type Resource Title and Type
The Value of Health http://marketplace.cms.gov/outreach-and-
HEALTH Insurance education/value-of-health-insurance-english.pdf
INSURANCE
MARKETPLACE | About the Health Insurance | http://marketplace.cms.gov/outreach-and-

General Information

Marketplace

education/about-the-marketplace-english.pdf

Need health coverage?

http://marketplace.cms.gov/outreach-and-

HEALTH (flyer) education/open-enroliment-fillable-flyer.pdf
INSURANCE
MARKETPLACE | Need affordable health http://marketplace.cms.gov/outreach-and-
Flyer insurance? Get answers! education/need-affordable-health-insurance-
(Flyer) fillable-flyer.pdf
Enrollment Event Flyer http://marketplace.cms.gov/technical-assistance-
template resources/enrollment-flyer.pdf
Need Health Coverage? http://marketplace.cms.gov/outreach-and-
The Health Insurance education/relaunch-drop-in-article.pdf
Marketplace is the place for
you
Need Health Coverage? http://marketplace.cms.gov/outreach-and-
The Health Insurance education/relaunch-drop-in-african-american.pdf
HEALTH Marketplace is the place for
INSURANCE you (African Americans)
MARKETPLACE
Articles Need Health Coverage? http://marketplace.cms.gov/outreach-and-
The Health Insurance education/relaunch-drop-in-article-hispanics.pdf
Marketplace is the place for
you (Hispanics)
Need Health Coverage? http://marketplace.cms.gov/outreach-and-
The Health Insurance education/relaunch-drop-in-article-women.pdf
Marketplace is the place for
you (Women)
Key Dates for the Health http://marketplace.cms.gov/outreach-and-
HEALTH Insurance Marketplace education/key-dates-for-the-health-insurance-
INSURANCE marketplace.pdf
MARKETPLACE
Fact sheets Get Ready to Enroll inthe | http://marketplace.cms.gov/outreach-and-

Marketplace

education/get-ready-to-enroll-in-the-
marketplace.pdf

Rev. 12/15/14

Page 10 of 77



http://marketplace.cms.gov/outreach-and-education/need-affordable-health-insurance-fillable-flyer.pdf
http://marketplace.cms.gov/outreach-and-education/need-affordable-health-insurance-fillable-flyer.pdf
http://marketplace.cms.gov/outreach-and-education/need-affordable-health-insurance-fillable-flyer.pdf
http://marketplace.cms.gov/technical-assistance-resources/enrollment-flyer.pdf
http://marketplace.cms.gov/technical-assistance-resources/enrollment-flyer.pdf
http://marketplace.cms.gov/outreach-and-education/relaunch-drop-in-african-american.pdf
http://marketplace.cms.gov/outreach-and-education/relaunch-drop-in-african-american.pdf
http://marketplace.cms.gov/outreach-and-education/relaunch-drop-in-article-women.pdf
http://marketplace.cms.gov/outreach-and-education/relaunch-drop-in-article-women.pdf
http://marketplace.cms.gov/outreach-and-education/get-ready-to-enroll-in-the-marketplace.pdf
http://marketplace.cms.gov/outreach-and-education/get-ready-to-enroll-in-the-marketplace.pdf
http://marketplace.cms.gov/outreach-and-education/get-ready-to-enroll-in-the-marketplace.pdf

English

Resource Title Resource Title and :
Resource Title and Type
and Type Type
Get Covered: A One-Page | http://marketplace.cms.gov/outreach-and-
Guide to the Health education/get-covered-a-one-page-guide-to-the-
Insurance Marketplace marketplace.pdf
Protect Yourself from http://marketplace.cms.gov/outreach-and-
Fraud education/protect-yourself-from-fraud-in-health-
insurance-marketplace.pdf
Things to Think About http://marketplace.cms.gov/outreach-and-
When Choosing a Health education/things-to-think-about-when-choosing-a-
HEALTH Plan plan.pdf
INSURANCE :
MARKETPLACE | Medicare & the Health http://marketplace.cms.gov/outreach-and-
Fact sheets Insurance Marketplace education/medicare-and-the-health-insurance-
marketplace.pdf
What to Know About http://marketplace.cms.gov/outreach-and-
Insurance Coverage education/cancellation-letters.pdf
Cancellation Letters
Can't afford health http://marketplace.cms.gov/outreach-and-
coverage? education/cant-afford-coverage.pdf
10 Things Providers Need | http://marketplace.cms.gov/outreach-and-
to Know education/10-things-providers-need-to-know.pdf
Exemptions from the http://marketplace.cms.gov/outreach-and-
Health Insurance education/exemptions-from-the-health-insurance-
Marketplace marketplace-fee.pdf
Need health coverage? http://marketplace.cms.gov/outreach-and-
HEALTH education/marketplace-poster.pdf
INSURANCE Need health coverage? http://marketplace.cms.gov/outreach-and-
MARKETPLACE education/need-health-insurance-5x7-card.pdf
Posters Better Options. Better http://marketplace.cms.gov/outreach-and-
Health. education/better-options-better-health-pocket-
resource-card.pdf
What do I need to know http://marketplace.cms.gov/outreach-and-
about the Marketplace? education/what-do-i-need-to-know.pdf
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http://marketplace.cms.gov/outreach-and-education/medicare-and-the-health-insurance-marketplace.pdf
http://marketplace.cms.gov/outreach-and-education/medicare-and-the-health-insurance-marketplace.pdf
http://marketplace.cms.gov/outreach-and-education/medicare-and-the-health-insurance-marketplace.pdf

English

Resource Title

Resource Title and

Resource Title and Type

Training Presentations

Insurance Marketplace

and Type Type
The Health Insurance Download file
Marketplace 101 fromhttp://marketplace.cms.gov/outreach-and-
.HEALTH education/new-to-marketplace.html
INSURANCE
MARKETPLACE | Overview of the Health Download file

fromhttp://marketplace.cms.gov/outreach-and-
education/new-to-marketplace.html

Health Insurance Literacy

Download file
fromhttp://marketplace.cms.gov/outreach-and-
education/new-to-marketplace.html

Marketplace Application
Checklist

http://marketplace.cms.gov/outreach-and-
education/marketplace-application-checklist.pdf

Your Marketplace
Application: Identity

http://marketplace.cms.gov/outreach-and-
education/your-marketplace-application.pdf

HEALTH Proofing and Information
INSURANCE Inconsistencies
MARKETPLACE

Enroliment Citizenship and http://marketplace.cms.gov/technical-assistance-

Fact sheets Immigration Questions on | resources/citizenship-questions-on-marketplace-
the Marketplace application.pdf
Application
Applying for coverage after | http://marketplace.cms.gov/outreach-and-
Medicaid and CHIP denial | education/applying-for-coverage.pdf
Get Ready to Enroll inthe | http://marketplace.cms.gov/outreach-and-
Marketplace education/get-ready-to-enroll-in-the-

marketplace.pdf

How the Marketplace http://marketplace.cms.gov/technical-assistance-
Works — 4 steps to resources/logo-and-infographics/how-marketplace-
enrolling works-4-steps.pdf

HEALTH No computer? You can still | http://marketplace.cms.gov/technical-assistance-

INSURANCE get Marketplace coverage resources/logo-and-infographics/no-computer-
MARKETPLACE infographic.pdf

Infographic 4 Ways to Get Marketplace | http://marketplace.cms.gov/technical-assistance-

Coverage resources/logo-and-infographics/4-ways-to-get-

marketplace-coverage.pdf

4 Ways to Get Marketplace
Coverage (double-sided)

http://marketplace.cms.gov/technical-assistance-
resources/logo-and-infographics/ways-to-get-
covered-ds.pdf
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http://marketplace.cms.gov/outreach-and-education/get-ready-to-enroll-in-the-marketplace.pdf
http://marketplace.cms.gov/outreach-and-education/get-ready-to-enroll-in-the-marketplace.pdf
http://marketplace.cms.gov/outreach-and-education/get-ready-to-enroll-in-the-marketplace.pdf

English

Resource Title

Resource Title and

Resource Title and Type

Training Presentations

and Type Type
HEALTH The Health Insurance Presenter slides
INSURANCE Marketplace: Information
MARKETPLACE | for Immigrant Families Presenter slides with speaker notes

HEALTH
INSURANCE
MARKETPLACE
Appeals
Fact sheets

Appeals: eligibility and
health plan decisions in the
Health Insurance
Marketplace

http://marketplace.cms.gov/outreach-and-
education/appeals-eligibility-and-health-plan-
decisions.pdf

Timely Eligibility Appeals
Pending on or Requested
after March 31, 2014

http://marketplace.cms.gov/technical-assistance-
resources/timely-appeals.pdf

Know Your Rights

http://marketplace.cms.gov/outreach-and-
education/know-your-rights.pdf

HEALTH
INSURANCE
MARKETPLACE
Segment specific

College students and
graduates

What do | need to know
about the Marketplace?

http://marketplace.cms.gov/outreach-and-
education/what-do-i-need-to-know.pdf

Marketplace for College
Graduates

http://marketplace.cms.gov/outreach-and-
education/collegegradfactsheet.pdf

HEALTH
INSURANCE
MARKETPLACE
Alternative language
line

Get Help in Your Language

http://marketplace.cms.gov/outreach-and-
education/get-help-in-your-language.pdf

HEALTH
INSURANCE
MARKETPLACE
Newly Enrolled

From Coverage to Care
(C20)

http://marketplace.cms.gov/technical-assistance-
resources/c2c.htm

HEALTH
INSURANCE
MARKETPLACE
Already Enrolled
Life changes
Fact sheets

Report Life Changes to the
Marketplace After You
Enroll in Coverage

http://marketplace.cms.gov/outreach-and-
education/report-life-changes.pdf

Special Enrollment Periods
for Complex Cases in the
Health Insurance
Marketplace

http://marketplace.cms.gov/outreach-and-
education/sep-complex-cases.pdf
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http://marketplace.cms.gov/technical-assistance-resources/training-materials/marketplace-for-immigrant-families-slides.pdf
http://marketplace.cms.gov/technical-assistance-resources/training-materials/marketplace-for-immigrant-families-slides-notes.pdf
http://marketplace.cms.gov/outreach-and-education/report-life-changes.pdf
http://marketplace.cms.gov/outreach-and-education/report-life-changes.pdf

English

Resource Title

Resource Title and

Resource Title and Type

and Type Type
Exemptions from the http://marketplace.cms.gov/outreach-and-
Health Insurance education/exemptions-from-the-health-insurance-
Marketplace Fee marketplace-fee.pdf
HEALTH
INSURANCE Losing job-based coverage | http://marketplace.cms.gov/outreach-and-
MARKETPLACE education/losing-job-based-coverage.pdf

Already Enrolled
Life changes
Fact sheets

Remote Identity Proofing,
Remote Identity Proofing
Failures and Application
Inconsistencies — updated
May 21, 2014

http://marketplace.cms.gov/technical-assistance-
resources/remote-identity-proofing-fags.pdf

HEALTH
INSURANCE
MARKETPLACE
Post card
Videos
Appeals
Fact sheets

Report Changes (post card)

http://marketplace.cms.gov/outreach-and-
education/report-changes-postcard.pdf

Losing Job-based Coverage

https://www.youtube.com/watch?v=I11HaGbjhr8U

Appealing Your Insurer's
Decision Not to Pay

http://marketplace.cms.gov/outreach-and-
education/appealing-your-insurers-decision-not-to-
pay.PDF

Appeals: eligibility and
health plan decisions in the
Health Insurance
Marketplace

http://marketplace.cms.gov/outreach-and-
education/appeals-eligibility-and-health-plan-
decisions.pdf

Know Your Rights

http://marketplace.cms.gov/outreach-and-
education/know-your-rights.pdf

HEALTH
INSURANCE
MARKETPLACE
Using coverage
Fact sheets

What to Know About
Getting Your Prescription
Medications

http://marketplace.cms.gov/outreach-and-
education/getting-your-prescription-
medications.pdf

What You Should Know
About Provider Networks

http://marketplace.cms.gov/outreach-and-
education/what-you-should-know-provider-
networks.pdf

What You Should Know
About Seeing Your Doctor

http://marketplace.cms.gov/outreach-and-
education/seeing-your-doctor.pdf

What You Should Know
About Early Renewal of
Health Coverage

http://marketplace.cms.gov/outreach-and-
education/early-renewal-of-coverage.pdf
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http://marketplace.cms.gov/outreach-and-education/report-changes-postcard.pdf
http://marketplace.cms.gov/outreach-and-education/report-changes-postcard.pdf
http://marketplace.cms.gov/outreach-and-education/appeals-eligibility-and-health-plan-decisions.pdf
http://marketplace.cms.gov/outreach-and-education/appeals-eligibility-and-health-plan-decisions.pdf
http://marketplace.cms.gov/outreach-and-education/appeals-eligibility-and-health-plan-decisions.pdf

English

Resource Title

Resource Title and

Resource Title and Type

Using coverage
Fact sheets

and Type Type
Getting Emergency Care http://marketplace.cms.gov/outreach-and-
education/getting-emergency-care.pdf
Contacting Your Health http://marketplace.cms.gov/outreach-and-
HEALTH Plan's Customer Service education/contact-health-plan.pdf
INSURANCE Phone Number
MARKETPLACE

| signed up, but don't have
health coverage

http://marketplace.cms.gov/outreach-and-
education/signed-up-but-no-coverage.pdf

What to Know About
Insurance Coverage
Cancellation Letters

http://marketplace.cms.gov/outreach-and-
education/cancellation-letters.pdf

You’re covered! Now share
your story

http://marketplace.cms.gov/outreach-and-
education/youre-covered-now-share-your-story-
flyer.pdf

Indian/Alaska Natives)

and American Indian and
Alaska Native People

HEALTH
INSURANCE Share your story http://marketplace.cms.gov/outreach-and-
MARKETPLACE education/share-your-story-postcard.pdf
Flyer
posfcard Marketplace Day One: http://marketplace.cms.gov/outreach-and-
Article Using Your Health education/marketplace-day-one.pdf
Insurance Marketplace
Coverage
Affordable Care Act: Download file
American Indians and http://marketplace.cms.gov/outreach-and-
Alaska Natives education/special-populations.html
(presentation)
Health Insurance http://marketplace.cms.gov/outreach-and-
HEALTH Marketplace: What it education/health-insurance-marketplace-what-it-
INSURANCE Means for American means-for-american-indians-and-alaska-natives.pdf
MARKETPLACE | Indians and Alaska Natives
Specific Populations
(American The Affordable Care Act http://marketplace.cms.gov/outreach-and-

education/aca-and-american-indian-alaska-native-
people.pdf

The Value of Health
Insurance (American
Indian)

http://marketplace.cms.gov/outreach-and-
education/value-of-health-insurance-american-
indian.pdf
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English

Resource Title

Resource Title and

and Type Type Resource Title and Type
The Value of Health http://marketplace.cms.gov/outreach-and-
Insurance (Alaska Native) | education/about-the-health-insurance-marketplace-
HEALTH alaska-native.pdf
INSURANCE
MARKETPLACE | About the Health Insurance | http://marketplace.cms.gov/outreach-and-
Specific Populations | Marketplace (American education/about-the-health-insurance-marketplace-
(American Indian) american-indian.pdf

Indian/Alaska Natives)

About the Health Insurance
Marketplace (Alaska
Native)

http://marketplace.cms.gov/outreach-and-
education/about-the-health-insurance-marketplace-
alaska-native.pdf

Affordable Care Act: What
it Means for Students

http://marketplace.cms.gov/outreach-and-
education/what-it-means-for-students.pdf

The Children's Health
Insurance Program (CHIP)
— April 4, 2014 (slides)

http://marketplace.cms.gov/technical-assistance-
resources/chip-overview.pdf

HEALTH
INSURANCE Helping New Parents and http://marketplace.cms.gov/technical-assistance-
MARKETPLACE | Their New Children Enroll | resources/helping-new-parents-enroll.pdf
Children in the Marketplace Outside
Open Enrollment — posted
July 8, 2014
Applying for coverage after | http://marketplace.cms.gov/outreach-and-
Medicaid and CHIP denial | education/applying-for-coverage.pdf
State Child Care http://marketplace.cms.gov/outreach-and-
Administrators education/ten-ways-state-child-care.pdf
Head Start http://marketplace.cms.gov/outreach-and-
education/ten-ways-to-promote-new-insurance-
HEALTH opportunities-head-start.pdf
INSURANCE
MARKETPLACE | SNAP http://marketplace.cms.gov/outreach-and-
Educators education/ten-ways-to-promote-new-insurance-
Ten Ways to Promote opportunities-snap.PDF
New Insurance
WIC http://marketplace.cms.gov/outreach-and-

Opportunities:

education/ten-ways-to-promote-new-insurance-
opportunities-wic.PDF
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http://marketplace.cms.gov/outreach-and-education/ten-ways-to-promote-new-insurance-opportunities-wic.PDF
http://marketplace.cms.gov/outreach-and-education/ten-ways-to-promote-new-insurance-opportunities-wic.PDF
http://marketplace.cms.gov/outreach-and-education/ten-ways-to-promote-new-insurance-opportunities-wic.PDF

English

Resource Title

Resource Title and

and Type Type Resource Title and Type
HEALTH Schools http://marketplace.cms.gov/outreach-and-
INSURANCE education/ten-ways-to-promote-new-insurance-
MARKETPLACE opportunities-schools.pdf
Educators

Ten Ways to Promote
New Insurance
Opportunities:

HEALTH
INSURANCE
MARKETPLACE
Back to school

Resources for students
(resource card)

http://marketplace.cms.gov/outreach-and-
education/student-pocket-resource-card.pdf

Health insurance: A key
ingredient to school success
(drop in article)

http://marketplace.cms.gov/outreach-and-
education/health-insurance-and-schools-drop-in-
article.pdf

Ten ways schools can
promote new health
insurance opportunities
(fact sheet)

http://marketplace.cms.gov/outreach-and-
education/ten-ways-to-promote-new-insurance-
opportunities-schools.pdf

HEALTH
INSURANCE
MARKETPLACE
Courts and
corrections systems
Ten Ways to Promote
New Insurance
Opportunities:

Corrections Systems

http://marketplace.cms.gov/outreach-and-
education/corrections-systems.pdf

Court Systems

http://marketplace.cms.gov/outreach-and-
education/ten-ways-court-systems.pdf

Jails

http://marketplace.cms.gov/outreach-and-
education/ten-ways-jails.pdf

Probation & Parole
Officers

http://marketplace.cms.gov/outreach-and-
education/ten-ways-probation-and-parole.pdf

Legal Aid

http://marketplace.cms.gov/outreach-and-
education/legal-aid.pdf

HEALTH
INSURANCE
MARKETPLACE
Educators
Affordable Care Act

What it Means for School
communities

http://marketplace.cms.gov/outreach-and-
education/what-it-means-for-school-
communities.pdf

What it Means for Parents
and Teachers

http://marketplace.cms.gov/outreach-and-
education/what-it-means-for-parents-and-
teachers.pdf
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http://marketplace.cms.gov/outreach-and-education/ten-ways-to-promote-new-insurance-opportunities-schools.pdf
http://marketplace.cms.gov/outreach-and-education/ten-ways-to-promote-new-insurance-opportunities-schools.pdf
http://marketplace.cms.gov/outreach-and-education/ten-ways-to-promote-new-insurance-opportunities-schools.pdf
http://marketplace.cms.gov/outreach-and-education/ten-ways-to-promote-new-insurance-opportunities-schools.pdf

English

Resource Title

Resource Title and

Resource Title and Type

Health care providers

About Provider Networks

and Type Type
10 Things to Tell Your http://marketplace.cms.gov/outreach-and-
Patients education/10-things-to-tell-your-patients.pdf
10 Things Providers Need | http://marketplace.cms.gov/outreach-and-
HEALTH to Know education/10-things-providers-need-to-know.pdf
INSURANCE
MARKETPLACE | What You Should Know http://marketplace.cms.gov/outreach-and-

education/what-you-should-know-provider-
networks.pdf

What You Should Know
About Seeing Your Doctor

http://marketplace.cms.gov/outreach-and-
education/seeing-your-doctor.pdf

HEALTH
INSURANCE
MARKETPLACE
Immigrants

New question for
applicants denied Medicaid
and CHIP eligibility
because of their
immigration status — June
13, 2014 (slides)

http://marketplace.cms.gov/technical-assistance-
resources/applicants-denied-medicaid-slides.pdf

The Health Insurance
Marketplace: Information
for Immigrant Families
(June 2014): Presenter
slides

http://marketplace.cms.gov/technical-assistance-
resources/training-materials/marketplace-for-
immigrant-families-slides.pdf

The Health Insurance
Marketplace: Information
for Immigrant Families
(June 2014): Presenter
slides with speaker notes

http://marketplace.cms.gov/technical-assistance-
resources/training-materials/marketplace-for-
immigrant-families-slides-notes.pdf

Remote Identity Proofing,
Remote Identity Proofing
Failures and Application
Inconsistencies — updated
May 21, 2014

http://marketplace.cms.gov/technical-assistance-
resources/remote-identity-proofing-fags.pdf

Recent Immigration
Related HealthCare.gov
Updates — March 14, 2014
(slides)

http://marketplace.cms.gov/technical-assistance-
resources/immigration-updates.pdf
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English

Resource Title

Resource Title and

and Type Type Resource Title and Type
Attesting to and Verifying | http://marketplace.cms.gov/technical-assistance-
Citizenship and resources/verifying-immigration-status.pdf
Immigration Status —
March 4, 2014 (slides)
Citizenship & immigration | http://marketplace.cms.gov/technical-assistance-
questions on the resources/citizenship-questions-on-marketplace-
Marketplace application application.pdf
Getting Help in a Language | http://marketplace.cms.gov/outreach-and-
Other Than English education/getting-help-in-a-language-other-than-

english.pdf

Electronic Verification of http://marketplace.cms.gov/technical-assistance-
Immigration Status resources/electronic-verification-of-

HEALTH immigration.pdf

INSURANCE
MARKETPLACE | Your Marketplace http://marketplace.cms.gov/outreach-and-

Immigrants Application: Identity education/your-marketplace-application.pdf
Proofing & Information
Inconsistencies
Tips for Helping http://marketplace.cms.gov/technical-assistance-
Naturalized, Derived, and resources/helping-naturalized-citizens-apply.pdf
Non-Citizens Apply for
Marketplace Coverage
New Question for http://marketplace.cms.gov/technical-assistance-
Applications Denied resources/question-for-applications-denied-
Medicaid and CHIP medicaid.pdf
Eligibility Because of
Immigration Status
Overview of Assisting http://marketplace.cms.gov/technical-assistance-

HEALTH People with Disabilities in | resources/assisting-people-with-disabilities.pdf

INSURANCE the Marketplace — February
MARKETPLACE | 28, 2014 (slides)
Individuals with
disabilities
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English

Resource Title

Resource Title and

Resource Title and Type

Latinos and Hispanics

slides

and Type Type
The Health Insurance http://marketplace.cms.gov/technical-assistance-
HEALTH Marketplace: Information resources/training-materials/marketplace-for-
INSURANCE for Immigrant Families immigrant-families-slides.pdf
MARKETPLACE (June 2014): Presenter

The Health Insurance
Marketplace: Information
for Immigrant Families
(June 2014): Presenter
slides with speaker notes

http://marketplace.cms.gov/technical-assistance-
resources/training-materials/marketplace-for-
immigrant-families-slides-notes.pdf

HEALTH
INSURANCE
MARKETPLACE
Local leadership

How Local Officials Can
Help Their Community Get
Health Coverage in the
Health Insurance
Marketplace

http://marketplace.cms.gov/technical-assistance-
resources/best-practices-local-officials.PDF

How State Legislators Can
Help Their Communities
Get Health Coverage in the
Health Insurance
Marketplace

http://marketplace.cms.gov/technical-assistance-
resources/best-practices-state-legislature.pdf

How Mayors Can Help
Their Community Get
Health Coverage in the
Health Insurance
Marketplace

http://marketplace.cms.gov/technical-assistance-
resources/best-practices-mayors.PDF

From Coverage to Care:
Using the Roadmap and
Discussion Guide — May
30, 2014 (slides)

http://marketplace.cms.gov/technical-assistance-
resources/coverage-to-care-for-assisters.pdf

HEALTH
INSURANCE
MARKETPLACE
Medicaid beneficiaries

Apply for Medicaid &
CHIP through the Health
Insurance Marketplace

http://marketplace.cms.gov/outreach-and-
education/apply-for-medicaid-chip-through-
marketplace.pdf

Applying for coverage after
Medicaid and CHIP denial

http://marketplace.cms.gov/outreach-and-
education/applying-for-coverage.pdf
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http://marketplace.cms.gov/outreach-and-education/apply-for-medicaid-chip-through-marketplace.pdf
http://marketplace.cms.gov/outreach-and-education/apply-for-medicaid-chip-through-marketplace.pdf
http://marketplace.cms.gov/outreach-and-education/apply-for-medicaid-chip-through-marketplace.pdf

English

Resource Title

Resource Title and

Resource Title and Type

and Type Type
Medicare & the Health http://marketplace.cms.gov/outreach-and-
Insurance Marketplace education/medicare-and-the-health-insurance-

marketplace.pdf
HEALTH
INSURANCE Medicare & the Health Download file
MARKETPLACE | Insurance Marketplace filehttp://marketplace.cms.gov/outreach-and-
Medicare (March 2014) - Presenter education/special-populations.html

beneficiaries

slides and slides with
speaker notes

HEALTH Helping Consumers Who http://marketplace.cms.gov/technical-assistance-
INSURANCE are Survivors of Domestic | resources/job-31-revised-domestic-violence-live-5-
MARKETPLACE | Violence Enroll 16-14.pdf
Survivors of domestic
violence
Need health coverage? The | http://marketplace.cms.gov/outreach-and-
Health Insurance education/relaunch-drop-in-article-women.pdf
Marketplace is the place for
HEALTH you (Women)
INSURANCE
MARKETPLACE | Helping Consumers Who http://marketplace.cms.gov/technical-assistance-
Women are Survivors of Domestic | resources/job-31-revised-domestic-violence-live-5-
Violence Enroll 16-14.pdf
Mothers as Messengers http://marketplace.cms.gov/outreach-and-
education/mothers-as-messengers.pdf
Mothers as Messengers http://marketplace.cms.gov/outreach-and-
education/mothers-as-messengers.pdf
HEALTH
INSURANCE Tips for Assisting Young http://marketplace.cms.gov/technical-assistance-
MARKETPLACE | Adults Enrolling in the resources/assisting-young-adults.pdf

Young adults

Marketplace Outside Open
Enrollment — posted May 5,
2014

HEALTH
INSURANCE
MARKETPLACE
Young adults

Get Covered: A One-Page
Guide to the Health
Insurance Marketplace

http://marketplace.cms.gov/outreach-and-
education/get-covered-a-one-page-guide-to-the-
marketplace.pdf

What do | need to know
about the Marketplace?

http://marketplace.cms.gov/outreach-and-
education/what-do-i-need-to-know.pdf
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http://marketplace.cms.gov/outreach-and-education/medicare-and-the-health-insurance-marketplace.pdf
http://marketplace.cms.gov/outreach-and-education/medicare-and-the-health-insurance-marketplace.pdf
http://marketplace.cms.gov/outreach-and-education/medicare-and-the-health-insurance-marketplace.pdf

English

Resource Title

Resource Title and

Young adults

and Type Type Resource Title and Type
Marketplace for College http://marketplace.cms.gov/outreach-and-
Graduates education/collegegradfactsheet.pdf
Exemptions from the http://marketplace.cms.gov/outreach-and-
Health Insurance education/exemptions-from-the-health-insurance-
Marketplace Fee marketplace-fee.pdf
Marketplace Application http://marketplace.cms.gov/outreach-and-
Checklist education/marketplace-application-checklist.pdf
Things to Think About http://marketplace.cms.gov/outreach-and-
When Choosing a Health education/things-to-think-about-when-choosing-a-
Plan plan.pdf
Know Your Rights http://marketplace.cms.gov/outreach-and-
education/know-your-rights.pdf
INI_S"LEJQIALFCIZE Losing Job-based coverage | http://marketplace.cms.gov/outreach-and-
MARKETPLACE education/losing-job-based-coverage.pdf

Questions about Voter
Registration

http://marketplace.cms.gov/outreach-and-
education/questions-about-voter-registration.pdf

Protect Yourself from
Fraud

http://marketplace.cms.gov/outreach-and-
education/protect-yourself-from-fraud-in-health-
insurance-marketplace.pdf

You're covered! Now share
your story. (flyer)

http://marketplace.cms.gov/outreach-and-
education/youre-covered-now-share-your-story-
flyer.pdf

Share your story (postcard)

http://marketplace.cms.gov/outreach-and-
education/share-your-story-postcard.pdf

Report Life Changes to the
Marketplace After You
Enroll in Coverage

http://marketplace.cms.gov/outreach-and-
education/report-life-changes.pdf

Report Changes (postcard)

http://marketplace.cms.gov/outreach-and-
education/report-changes-postcard.pdf
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~  Englsh

Resource Title

Resource Title and

and Type Type Resource Title and Type
HEALTH SHOP Employer https://www.healthcare.gov/downloads/shop-
INSURANCE (SHOP Applications) employer-application.pdf
MARKETPLACE
SHOP
http://marketplace.cms.gov/outreach-and-
2014 SHOP Marketplace education/shop-enroliment.pdf
Enrollment
10 Tips for Getting Health | http://marketplace.cms.gov/outreach-and-
Coverage through the education/tips-for-getting-coverage-through-
SHOP Marketplace in 2014 | shop.pdf
Things to Think About http://marketplace.cms.gov/outreach-and-
When Choosing a Plan for | education/things-to-think-about-shop.pdf
Your Business
HEALTH
INSURANCE Dependent Coverage in the | http://marketplace.cms.gov/outreach-and-
MARKETPLACE | SHOP Marketplace education/dependent-coverage-in-shop.pdf

General information
for employers
Fact sheets

Buying SHOP Coverage
Outside of Open
Enrollment

http://marketplace.cms.gov/outreach-and-
education/buying-shop-coverage.pdf

Getting Help in the SHOP
Marketplace

http://marketplace.cms.gov/outreach-and-
education/getting-help-in-shop.pdf

Health and Dental Plans in
the SHOP Marketplace

http://marketplace.cms.gov/outreach-and-
education/health-dental-plans-shop.pdf

HEALTH
INSURANCE
MARKETPLACE
General information
for employers
Fact sheets

SHOP Employee Minimum
Participation Rate

http://marketplace.cms.gov/outreach-and-
education/shop-employee-minimum.pdf

SHOP Employer &
Employee Premium
Payments

http://marketplace.cms.gov/outreach-and-
education/shop-premium-payments.pdf

SHOP Marketplace
Appeals

http://marketplace.cms.gov/outreach-and-
education/shop-appeals.pdf

Who can use the SHOP
Marketplace

http://marketplace.cms.gov/outreach-and-
education/who-can-use-shop.pdf
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http://marketplace.cms.gov/outreach-and-education/shop-enrollment.pdf
http://marketplace.cms.gov/outreach-and-education/shop-enrollment.pdf

English

Resource Title

Resource Title and

and Type Type Resource Title and Type
Are you ready? The SHOP | http://marketplace.cms.gov/outreach-and-
HEALTH Marketplace is open for education/shop-marketplace-is-open-flyer.pdf
INSURANCE business. (flyer)
MARKETPLACE
Flyers & postcards | You're open for business, http://marketplace.cms.gov/outreach-and-
and so are we! (postcard) education/shop-marketplace-is-open-postcard.pdf
HEALTH http://marketplace.cms.gov/outreach-and-
INSURANCE About the SHOP education/about-the-shop-marketplace.pdf
MARKETPLACE | Marketplace (Employer)
Brochures
HEALTH Health Care Law Offers http://marketplace.cms.gov/outreach-and-
INSURANCE New Insurance Options for | education/health-care-law-offers-options-shop.pdf
MARKETPLACE | Small Employers
Article
How the SHOP http://marketplace.cms.gov/technical-assistance-
HEALTH Marketplace Works resources/logo-and-infographics/how-shop-
INSURANCE works.pdf
MARKETPLACE

Infographics

3 steps for employers to
apply for coverage in the
SHOP Marketplace

http://marketplace.cms.gov/technical-assistance-
resources/logo-and-infographics/3-steps-for-
employers-shop.pdf

HEALTH
INSURANCE
MARKETPLACE
Public Service
Announcements

Promoting the Health
Insurance Marketplace
(radio PSA)

http://marketplace.cms.gov/outreach-and-
education/promoting-the-marketplace-psa.pdf

SHOP

http://marketplace.cms.gov/outreach-and-
education/shop-psas.pdf

SHOP PSA (30 second
recording)

Download file
http://marketplace.cms.gov/outreach-and-
education/shop-resources.html

SHOP PSA (60 second
recording)

Download file
http://marketplace.cms.gov/outreach-and-
education/shop-resources.html
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http://marketplace.cms.gov/technical-assistance-resources/logo-and-infographics/3-steps-for-employers-shop.pdf
http://marketplace.cms.gov/technical-assistance-resources/logo-and-infographics/3-steps-for-employers-shop.pdf
http://marketplace.cms.gov/technical-assistance-resources/logo-and-infographics/3-steps-for-employers-shop.pdf
http://marketplace.cms.gov/outreach-and-education/shop-resources.html
http://marketplace.cms.gov/outreach-and-education/shop-resources.html

English

Resource Title

Resource Title and

Resource Title and Type

Tools & toolkits

Promotion Toolkit

and Type Type
HEALTH The SHOP Marketplace Download file
INSURANCE http://marketplace.cms.gov/outreach-and-
MARKETPLACE education/shop-resources.html
SHOP Training
HEALTH Buying SHOP Coverage
INSURANCE Outside of Open
MARKETPLACE Enrollment http://marketplace.cms.gov/outreach-and-
General information education/buying-shop-coverage.pdf
for employees
Fact sheets About the SHOP http://marketplace.cms.gov/outreach-and-
Marketplace (Employees) education/about-the-shop-marketplace.pdf
Health Insurance http://marketplace.cms.gov/outreach-and-
Marketplace Branding education/marketplace-brand-guide.pdf
Guide
Need a Product? Order http://marketplace.cms.gov/outreach-and-
HEALTH Now education/need-a-product-order-now.pdf
INSURANCE
MARKETPLACE | Earned Media and http://marketplace.cms.gov/technical-assistance-

resources/marketplace-assister-toolkit.pdf

Affordable Care Act Health
Insurance Marketplace
Outreach and Enrollment
Toolkit for Elected
Officials

http://marketplace.cms.gov/outreach-and-
education/outreach-and-enrollment-toolkit-for-
elected-officials.pdf

HEALTH
INSURANCE
MARKETPLACE
Tools & toolkits

Customizable materials

http://marketplace.cms.gov/outreach-and-
education/diy-toolkit-summary.pdf

Factsheet template

http://marketplace.cms.gov/outreach-and-
education/tools-and-toolkits.html

Video files (resolution 480)

Download file
http://marketplace.cms.gov/outreach-and-
education/tools-and-toolkits.html

Video files (resolution 720)

Download file
http://marketplace.cms.gov/outreach-and-
education/tools-and-toolKkits.html
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English

Resource Title
and Type

Resource Title and
Type

Resource Title and Type

HEALTH
INSURANCE
MARKETPLACE
Tools & toolkits

Video files (resolution
1080)

Download file
http://marketplace.cms.gov/outreach-and-
education/tools-and-toolkits.html

Flyers

Download file
http://marketplace.cms.gov/outreach-and-
education/tools-and-toolkits.html

Header & footer graphics

Download file
http://marketplace.cms.gov/outreach-and-
education/tools-and-toolkits.html

Postcards

Download file
http://marketplace.cms.gov/outreach-and-
education/tools-and-toolkits.html

Posters 11x17"

Download file
http://marketplace.cms.gov/outreach-and-
education/tools-and-toolkits.html

Posters 24x36™

Download file
http://marketplace.cms.gov/outreach-and-
education/tools-and-toolkits.html

Need health coverage?

http://marketplace.cms.gov/outreach-and-
education/open-enrollment-fillable-flyer.pdf

Need affordable health
insurance? Get answers!

(Flyer)

http://marketplace.cms.gov/outreach-and-
education/need-affordable-health-insurance-
fillable-flyer.pdf

Enroliment Event Flyer
template

http://marketplace.cms.gov/technical-assistance-
resources/enrollment-flyer.pdf

Glossaries http://www.cms.gov/CCIlIO/Resources/Files/Downl
oads/uniform-glossary-final.pdf
Widgets & badges http://marketplace.cms.gov/outreach-and-

education/mp-badges-english.html

HEALTH
INSURANCE
MARKETPLACE
Multimedia

Marketplace Application
and Enrollment

https://www.youtube.com/watch?v=b6cAXH1b2G
wé&feature=player_embedded

What is the Health
Insurance Marketplace?

https://www.youtube.com/watch?feature=player_de
tailpage&v=dN7YFfLJ4ASY
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English

Resource Title Resource Title and :
Resource Title and Type
and Type Type
Life Without Health https://www.youtube.com/watch?feature=player_e
Insurance: Jaime's Story mbedded&v=tqQwML2019Q
| Don't Have Insurance: https://www.youtube.com/watch?v=kK0ZAychntk
Lupita's Story &feature=player_embedded
Plan Compare (short https://www.youtube.com/watch?v=k1rxTQIbbWQ
version) &feature=player_embedded
Cost Sharing Reduction https://www.youtube.com/watch?v=ia6s5ql4zKw&
feature=player_embedded
Advance Premium Tax https://www.youtube.com/watch?v=V7fH__ -
HEALTH . . 7
INSURANCE Credit eijg&feature=player_embedded
MA;EE;Z;QCE Do You Qualify for a https://www.youtube.com/watch?feature=player_de
Special Enrollment Period? | tailpage&v=Eeb1WiteC6Fo
Medicare & the https://www.youtube.com/watch?v=4bY QrWK3wr
Marketplace 0
Losing Job-based coverage | https://www.youtube.com/watch?v=I1HaGbjhr8U
Marketplace Online https://www.youtube.com/watch?v=AobcNWEXq
Application Updates for Ws&feature=youtu.be
Assisters and Outreach
Partners
Talking about the http://marketplace.cms.gov/outreach-and-
Marketplace education/talking-about-the-marketplace.pdf
HEALTH Social marketing research http://marketplace.cms.gov/outreach-and-
INSURANCE for the Health Insurance education/social-marketing-research-for-the-health-
MARKETPLACE | Marketplace insurance-marketplace.pdf
Research
Census data to target the http://marketplace.cms.gov/outreach-and-
uninsured education/census-data.html
Mothers as messengers http://marketplace.cms.gov/outreach-and-
education/mothers-as-messengers.pdf
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English

Resource Title

Resource Title and

(General Information)

and Type Type Resource Title and Type
1-800-MEDICARE Billing | http://www.medicare.gov/Pubs/pdf/11365.pdf
Questions Fact Sheet
2014 Medicare Costs http://www.medicare.gov/Pubs/pdf/11579.pdf
4 Programs that Can Help | http://www.medicare.gov/Pubs/pdf/11445.pdf
You Pay Your Medical
Expenses
6 Things you should know | http://www.medicare.gov/Pubs/pdf/11533.pdf
A Quick Look at Medicare | http://www.medicare.gov/Pubs/pdf/11514.pdf
Accountable Care http://www.medicare.gov/Pubs/pdf/11588.pdf
Organizations and You:
Frequently Asked
Questions (FAQs) for

MEDICARE People with Medicare

I\/IEDFCL: AID: Bridging the Coverage Gap | http://www.medicare.gov/Pubs/pdf/11213.pdf

Bringing Better Health
Care to Indian
Communities

http://www.medicare.gov/Pubs/pdf/11368_N.pdf

Coordination of Benefits:
Getting Started

http://www.medicare.gov/Pubs/pdf/11546.pdf

Durable Medical
Equipment and Supplies: A
program to save you money
& ensure quality services

http://www.medicare.gov/Pubs/pdf/11363.pdf

Electronic Prescribing

http://www.medicare.gov/Pubs/pdf/11382.pdf

Enrolling in Medicare Part
A & Part B

http://www.medicare.gov/Pubs/pdf/11036.pdf

Get Your Medicare
Questions Answered

http://www.medicare.gov/Pubs/pdf/11386.pdf

Getting Medical Care and
Prescription Drugs in a

http://www.medicare.gov/Pubs/pdf/11377.pdf
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http://www.medicare.gov/Pubs/pdf/11365.pdf
http://www.medicare.gov/Pubs/pdf/11579.pdf
http://www.medicare.gov/Pubs/pdf/11445.pdf
http://www.medicare.gov/Pubs/pdf/11533.pdf
http://www.medicare.gov/Pubs/pdf/11514.pdf
http://www.medicare.gov/Pubs/pdf/11588.pdf
http://www.medicare.gov/Pubs/pdf/11213.pdf
http://www.medicare.gov/Pubs/pdf/11368_N.pdf
http://www.medicare.gov/Pubs/pdf/11546.pdf
http://www.medicare.gov/Pubs/pdf/11363.pdf
http://www.medicare.gov/Pubs/pdf/11382.pdf
http://www.medicare.gov/Pubs/pdf/11036.pdf
http://www.medicare.gov/Pubs/pdf/11386.pdf
http://www.medicare.gov/Pubs/pdf/11377.pdf

English

Resource Title

Resource Title and

(General Information)

and Type Type Resource Title and Type

Disaster or Emergency
Area
Have You Done Your http://www.medicare.gov/Pubs/pdf/11220.pdf
Yearly Medicare Plan
Review?
HI WAVE Brochure http://www.medicare.gov/Pubs/pdf/11602.pdf
HI WAVE Wallet Card http://www.medicare.gov/Pubs/pdf/11603.pdf
How Medicare Covers http://www.medicare.gov/Pubs/pdf/11333.pdf
Self-Administered Drugs

MEDICARE Given i_n Hospi_tal

& Outpatient Settings
MEDICAID:

Medicaid: Getting Started

http://www.medicare.gov/Pubs/pdf/11409.pdf

Medicare & You 2014

http://www.medicare.gov/Pubs/pdf/10050.pdf

Medicare & Your Mental
Health Benefits

http://www.medicare.gov/Pubs/pdf/10184.pdf

Medicare Basics

http://www.medicare.gov/Pubs/pdf/11034.pdf

Medicare Helps Cover
Diabetes Services and
Supplies

http://www.medicare.gov/Pubs/pdf/11410.pdf

Physician Quality
Reporting System
(Physician Quality
Reporting or PQRS)

http://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-
Instruments/PQRS/Downloads/PQRS_OverviewFa
ctSheet_2013 08_06.pdf

Medicare Supplemental
Insurance: Getting Started

http://www.medicare.gov/Pubs/pdf/11575.pdf

Medicare: Getting Started

http://www.medicare.gov/Pubs/pdf/11389.pdf

Medicare's National Mail-
Order Program for Diabetic
Testing Supplies

http://www.medicare.gov/Pubs/pdf/11634.pdf
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http://www.medicare.gov/Pubs/pdf/11220.pdf
http://www.medicare.gov/Pubs/pdf/11602.pdf
http://www.medicare.gov/Pubs/pdf/11603.pdf
http://www.medicare.gov/Pubs/pdf/11333.pdf
http://www.medicare.gov/Pubs/pdf/11409.pdf
http://www.medicare.gov/Pubs/pdf/10050.pdf
http://www.medicare.gov/Pubs/pdf/10184.pdf
http://www.medicare.gov/Pubs/pdf/11034.pdf
http://www.medicare.gov/Pubs/pdf/11410.pdf
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/PQRS_OverviewFactSheet_2013_08_06.pdf
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/PQRS_OverviewFactSheet_2013_08_06.pdf
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/PQRS_OverviewFactSheet_2013_08_06.pdf
http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/PQRS_OverviewFactSheet_2013_08_06.pdf
http://www.medicare.gov/Pubs/pdf/11575.pdf
http://www.medicare.gov/Pubs/pdf/11389.pdf
http://www.medicare.gov/Pubs/pdf/11634.pdf

English

Resource Title

Resource Title and

(General Information)

Affect You

and Type Type Resource Title and Type

Meeting with Agents One- | http://www.medicare.gov/Pubs/pdf/11593.pdf
on-One
MyMedicare.gov Blue http://www.medicare.gov/Pubs/pdf/11424.pdf
Button Conference Card
MyMedicare.gov- http://www.medicare.gov/Pubs/pdf/11584.pdf
Medicare.gov Conference
Card
Quality Care Finder http://www.medicare.gov/Pubs/pdf/11580.pdf
Conference Card

MEDICARE

& Traveling? A New http://www.medicare.gov/Pubs/pdf/11513.pdf
MEDICAID: Medicare Program May

Understanding Medicare
Enroliment Periods

http://www.medicare.gov/Pubs/pdf/11219.pdf

Welcome to Medicare

http://www.medicare.gov/Pubs/pdf/11095.pdf

Welcome to Medicare
Q&A

http://www.medicare.gov/Pubs/pdf/11532.pdf

What are Long-Term Care
Hospitals?

http://www.medicare.gov/Pubs/pdf/11347.pdf

What is Medicare? What is
Medicaid?

http://www.medicare.gov/Pubs/pdf/11306.pdf

What You Should Know if
You Need Medicare-
covered Equipment or
Supplies

http://www.medicare.gov/Pubs/pdf/11307.pdf

Withholding Medicare
Prescription Drug
Premiums from your 2014
Social Security Payment

http://www.medicare.gov/Pubs/pdf/11400.pdf

Women and Heart Disease

http://www.medicare.gov/Pubs/pdf/11294.pdf
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http://www.medicare.gov/Pubs/pdf/11593.pdf
http://www.medicare.gov/Pubs/pdf/11424.pdf
http://www.medicare.gov/Pubs/pdf/11584.pdf
http://www.medicare.gov/Pubs/pdf/11580.pdf
http://www.medicare.gov/Pubs/pdf/11513.pdf
http://www.medicare.gov/Pubs/pdf/11219.pdf
http://www.medicare.gov/Pubs/pdf/11095.pdf
http://www.medicare.gov/Pubs/pdf/11532.pdf
http://www.medicare.gov/Pubs/pdf/11347.pdf
http://www.medicare.gov/Pubs/pdf/11306.pdf
http://www.medicare.gov/Pubs/pdf/11307.pdf
http://www.medicare.gov/Pubs/pdf/11400.pdf
http://www.medicare.gov/Pubs/pdf/11294.pdf

English

Resource Title

Resource Title and

(General Information)

Prescription Drug Coverage

and Type Type Resource Title and Type
You Can Help Protect http://www.medicare.gov/Pubs/pdf/11442.pdf
Yourself and Medicare
from Fraud Committed by
MEDICARE Dishonest Suppliers
&
MEDICAID: Your Guide to Medicare http://www.medicare.gov/Pubs/pdf/11109.pdf

Your Guide to Medicare’s
Durable Medical
Equipment, Prosthetics,
Orthotics, and Supplies
Competitive Bidding
Program

http://www.medicare.gov/Pubs/pdf/11461.pdf

MEDICARE
&
MEDICAID:
(Medicare prescription
drug coverage)

4 Ways to Help Lower
Your Medicare Prescription
Drug Costs

http://www.medicare.gov/Pubs/pdf/11417.pdf

4 Programs that Can Help
You Pay Your Medical
Expenses

https://www.medicare.gov/Pubs/pdf/11445.pdf

Closing the Coverage Gap?
More Prescription Drugs
Are Becoming Affordable

http://www.medicare.gov/Pubs/pdf/11493.pdf

How income affects your
Medicare prescription drug
coverage premiums

http://www.medicare.gov/Pubs/pdf/11469.pdf

How Medicare Drug Plans
Use Pharmacies,
Formularies, and Common
Coverage Rules

http://www.medicare.gov/Pubs/pdf/11136.pdf

How Medicare Prescription
Drug Coverage Works with
a Medicare Advantage Plan
or Medicare Cost Plan

http://www.medicare.gov/Pubs/pdf/11135.pdf
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http://www.medicare.gov/Pubs/pdf/11442.pdf
http://www.medicare.gov/Pubs/pdf/11109.pdf
http://www.medicare.gov/Pubs/pdf/11461.pdf
http://www.medicare.gov/Pubs/pdf/11417.pdf
https://www.medicare.gov/Pubs/pdf/11445.pdf
http://www.medicare.gov/Pubs/pdf/11493.pdf
http://www.medicare.gov/Pubs/pdf/11469.pdf
http://www.medicare.gov/Pubs/pdf/11136.pdf
http://www.medicare.gov/Pubs/pdf/11135.pdf

English

Resource Title
and Type

Resource Title and
Type

Resource Title and Type

MEDICARE
&
MEDICAID:
(Medicare prescription
drug coverage)

If You Get Extra Help,
Make Sure You’re Paying
the Right Amount

http://www.medicare.gov/Pubs/pdf/11324.pdf

Medicare Prescription Drug
Coverage: How to Join a
Medicare Drug Plan

http://www.medicare.gov/Pubs/pdf/11111.pdf

Things to Think About
When You Compare
Medicare Drug Coverage

http://www.medicare.gov/Pubs/pdf/11163.pdf

What to do if you no longer
automatically qualify for
Extra Help with Medicare
prescription drug costs

http://www.medicare.gov/Pubs/pdf/11215.pdf

What You Should Know if
You Need Medicare-
covered Equipment or
Supplies

https://www.medicare.gov/Pubs/pdf/11307.pdf

Protecting Medicare and
You from Fraud

http://www.medicare.gov/pubs/pdf/10111.pdf

Medicare Coverage of
Diabetes & Supplies

https://www.medicare.gov/Pubs/pdf/11022.pdf

Medicare Costs: Getting
Started

http://www.medicare.gov/Pubs/pdf/10126.pdf

Are You Having Trouble
Paying for Prescription
Drugs?

https://www.medicare.gov/Pubs/pdf/11318.pdf

MEDICARE
&
MEDICAID:
(Health care choices)

Choose Higher Quality for
Better Health Care

https://www.medicaid.ms.gov/wp-
content/uploads/2014/04/11226.pdf

Choosing a Medigap
Policy: A Guide to Health
Insurance for People with
Medicare

http://www.medicare.gov/Pubs/pdf/02110-LP.pdf

Getting a Second Opinion
Before Surgery

http://www.medicare.gov/Pubs/pdf/02173.pdf
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http://www.medicare.gov/Pubs/pdf/11324.pdf
http://www.medicare.gov/Pubs/pdf/11111.pdf
http://www.medicare.gov/Pubs/pdf/11163.pdf
http://www.medicare.gov/Pubs/pdf/11215.pdf
https://www.medicare.gov/Pubs/pdf/11307.pdf
http://www.medicare.gov/pubs/pdf/10111.pdf
https://www.medicare.gov/Pubs/pdf/11022.pdf
http://www.medicare.gov/Pubs/pdf/10126.pdf
https://www.medicare.gov/Pubs/pdf/11318.pdf
http://www.medicare.gov/Pubs/pdf/02110-LP.pdf
http://www.medicare.gov/Pubs/pdf/02173.pdf

English

Resource Title

Resource Title and

(Health care choices)

and Type Type Resource Title and Type

Guide to Choosing a http://www.medicare.gov/Pubs/pdf/10181.pdf
Hospital
Medicare & the Health http://www.medicare.gov/Pubs/pdf/11694.pdf
Insurance Marketplace
Quick Facts About http://www.medicare.gov/Pubs/pdf/11341.pdf
Programs of All-inclusive
Care for the Elderly

MEDICARE Your Guide to Choosing a | http://www.medicare.gov/Pubs/pdf/02174.pdf

& Nursing Home
MEDICAID:

Your Guide to Medicare
Medical Saving Account
Plans

http://www.medicare.gov/Pubs/pdf/11206.pdf

Your Guide to Medicare
Special Needs Plans
(SNPs)

http://www.medicare.gov/Pubs/pdf/11302.pdf

Your Right to Get
Information About
Returning to the
Community

http://www.medicare.gov/Pubs/pdf/11477.pdf

MEDICARE
&
MEDICAID:
(Coverage and
payment)

Are You a Hospital
Inpatient or Outpatient? If
you have Medicare- Ask!

http://www.medicare.gov/Pubs/pdf/11435.pdf

Get Help with Your
Medicare Costs: Getting
Started

http://www.medicare.gov/Pubs/pdf/10126.pdf

Learning What Medicare
Covers and How Much
You Pay

http://www.medicare.gov/Pubs/pdf/11472.pdf

MA vs. Medigap

http://www.medicare.gov/Pubs/pdf/11474.pdf

Medicare and Clinical
Research Studies

http://www.medicare.gov/Pubs/pdf/02226.pdf
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http://www.medicare.gov/Pubs/pdf/10181.pdf
http://www.medicare.gov/Pubs/pdf/11694.pdf
http://www.medicare.gov/Pubs/pdf/11341.pdf
http://www.medicare.gov/Pubs/pdf/02174.pdf
http://www.medicare.gov/Pubs/pdf/11206.pdf
http://www.medicare.gov/Pubs/pdf/11302.pdf
http://www.medicare.gov/Pubs/pdf/11477.pdf
http://www.medicare.gov/Pubs/pdf/11435.pdf
http://www.medicare.gov/Pubs/pdf/10126.pdf
http://www.medicare.gov/Pubs/pdf/11472.pdf
http://www.medicare.gov/Pubs/pdf/11474.pdf
http://www.medicare.gov/Pubs/pdf/02226.pdf

English

Resource Title

Resource Title and

Medicare Coverage of
Ambulance Services

and Type Type Resource Title and Type

Medicare and Home Health | http://www.medicare.gov/Pubs/pdf/10969.pdf
Care
Medicare and Hospice http://www.medicare.gov/Pubs/pdf/11361.pdf
Benefits: Getting Started
Medicare and Skilled http://www.medicare.gov/Pubs/pdf/11359.pdf
Nursing Facility Benefits:
Getting Started
Medicare and Your http://www.medicare.gov/Pubs/pdf/11408.pdf
Hospital Benefits: getting
Started

MEDEARE Medicare and Your Mental | http://www.medicare.gov/Pubs/pdf/11358.pdf

MEDICAID: Health Benefits: Getting

(Coverage and Started

payment)

http://www.medicare.gov/Pubs/pdf/11021.pdf

Medicare Coverage of
Diabetes and Supplies

http://www.medicare.gov/Pubs/pdf/11022.pdf

Medicare Coverage of
Durable Medical
Equipment and Other
Devices

http://www.medicare.gov/Pubs/pdf/11045.pdf

Medicare Coverage of
Kidney Dialysis and
Kidney Transplant Services

http://www.medicare.gov/Pubs/pdf/10128.pdf

Medicare Coverage of
Skilled Nursing Facility
Care

http://www.medicare.gov/Pubs/pdf/10153.pdf

Medicare Coverage Outside
the United States

http://www.medicare.gov/Pubs/pdf/11037.pdf

Medicare for Children with
End-Stage Renal Disease

http://www.medicare.gov/Pubs/pdf/11392.pdf
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http://www.medicare.gov/Pubs/pdf/10969.pdf
http://www.medicare.gov/Pubs/pdf/11361.pdf
http://www.medicare.gov/Pubs/pdf/11359.pdf
http://www.medicare.gov/Pubs/pdf/11408.pdf
http://www.medicare.gov/Pubs/pdf/11358.pdf
http://www.medicare.gov/Pubs/pdf/11021.pdf
http://www.medicare.gov/Pubs/pdf/11022.pdf
http://www.medicare.gov/Pubs/pdf/11045.pdf
http://www.medicare.gov/Pubs/pdf/10128.pdf
http://www.medicare.gov/Pubs/pdf/10153.pdf
http://www.medicare.gov/Pubs/pdf/11037.pdf
http://www.medicare.gov/Pubs/pdf/11392.pdf

English

Resource Title
and Type

Resource Title and
Type

Resource Title and Type

MEDICARE
&
MEDICAID:
(Coverage and
payment)

Medicare Helps Cover
Kidney Disease Education

http://www.medicare.gov/Pubs/pdf/11456.pdf

Medicare Hospice Benefits

http://www.medicare.gov/Pubs/pdf/02154.pdf

Medicare Limits on
Therapy Services

http://www.medicare.gov/Pubs/pdf/10988.pdf

Medicare’s Coverage of
Dialysis and Kidney
Transplant Benefits:
Getting Started

http://www.medicare.gov/Pubs/pdf/11360.pdf

Medicare’s Home Health
Benefit: Getting Started

http://www.medicare.gov/Pubs/pdf/11357.pdf

Medicare’s Wheelchair and
Scooter Benefit

http://www.medicare.gov/Pubs/pdf/11046.pdf

Quick Facts About Paying
Outpatient Services for
People with Medicare Part
B

http://www.medicare.gov/Pubs/pdf/02118.pdf

Speaking with a Friend or
Family Member’s Doctor
During an Office Visit

http://www.medicare.gov/Pubs/pdf/11441.pdf

Your Medicare Benefits

http://www.medicare.gov/Pubs/pdf/10116.pdf

MEDICARE
&
MEDICAID:
(Rights and Protection

4Rs for Fighting Medicare
Fraud

http://www.medicare.gov/Pubs/pdf/11610.pdf

Filing a Complaint
Concerning dialysis or
Kidney Transplant Care

http://www.medicare.gov/Pubs/pdf/11314.pdf

Help Prevent Fraud- Check
Your Medicare Claims
Early!

http://www.medicare.gov/Pubs/pdf/11492.pdf

Help Prevent Fraud- Check
Your Medicare Claims
Early by Visiting

http://www.medicare.gov/Pubs/pdf/11491.pdf
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http://www.medicare.gov/Pubs/pdf/11456.pdf
http://www.medicare.gov/Pubs/pdf/02154.pdf
http://www.medicare.gov/Pubs/pdf/10988.pdf
http://www.medicare.gov/Pubs/pdf/11360.pdf
http://www.medicare.gov/Pubs/pdf/11357.pdf
http://www.medicare.gov/Pubs/pdf/11046.pdf
http://www.medicare.gov/Pubs/pdf/02118.pdf
http://www.medicare.gov/Pubs/pdf/11441.pdf
http://www.medicare.gov/Pubs/pdf/10116.pdf
http://www.medicare.gov/Pubs/pdf/11610.pdf
http://www.medicare.gov/Pubs/pdf/11314.pdf
http://www.medicare.gov/Pubs/pdf/11492.pdf
http://www.medicare.gov/Pubs/pdf/11491.pdf

English

Resource Title

Resource Title and

Protections)

and Type Type Resource Title and Type
MyMedicare.gov or by
calling 1-800-MEDICARE
How the Medicare http://www.medicare.gov/Pubs/pdf/11173.pdf
Beneficiary Ombudsman
MEDICARE Works For You
&
MEDICAID: Medicare Appeals http://www.medicare.gov/Pubs/pdf/11525.pdf
(Rights and

Medicare Rights &
Protections

http://www.medicare.gov/Pubs/pdf/11534.pdf

Protecting Medicare and
You from Fraud

http://www.medicare.gov/Pubs/pdf/10111.pdf

Quick Facts about
Medicare Plans and
Protecting our Personal
Information

http://www.medicare.gov/Pubs/pdf/11147.pdf

MEDICARE
&
MEDICAID:
(Staying Healthy)

Are You Up-To-Date on
Your Preventive Services?

http://www.medicare.gov/Pubs/pdf/11420.pdf

Questions to Ask about
Medicare Preventive
Services

http://www.medicare.gov/Pubs/pdf/11542.pdf

Staying Healthy

https://www.medicare.gov/Pubs/pdf/11100.pdf

Your Discharge Planning
Checklist

http://www.medicare.gov/Pubs/pdf/11376.pdf

Your Guide to Medicare’s
Preventive Services

http://www.medicare.gov/Pubs/pdf/10110.pdf

SUMMARY OF
BENEFITS AND
COVERAGE (SBC)
AND UNIFORM
GLOSSARY

Glossary of Health
Coverage and Medical
Terms

http://www.cms.gov/CCIlIO/Resources/Files/Downl
oads/uniform-glossary-final.pdf

What this Plan Covers &
What it Costs

http://www.cms.gov/CCIlIO/Resources/Files/Downl
oads/why-this-matters-yes-answers-final.pdf
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http://www.medicare.gov/Pubs/pdf/11173.pdf
http://www.medicare.gov/Pubs/pdf/11525.pdf
http://www.medicare.gov/Pubs/pdf/11534.pdf
http://www.medicare.gov/Pubs/pdf/10111.pdf
http://www.medicare.gov/Pubs/pdf/11147.pdf
http://www.medicare.gov/Pubs/pdf/11420.pdf
http://www.medicare.gov/Pubs/pdf/11542.pdf
https://www.medicare.gov/Pubs/pdf/11100.pdf
http://www.medicare.gov/Pubs/pdf/11376.pdf
http://www.medicare.gov/Pubs/pdf/10110.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/uniform-glossary-final.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/uniform-glossary-final.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/why-this-matters-yes-answers-final.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/why-this-matters-yes-answers-final.pdf

English

Resource Title Resource Title and :

Resource Title and Type
and Type Type
Publications Assistance Roles to Help

(brochures, posters, | Consumers Apply & Enroll
videos fact sheets, etc.) | Through the Marketplace

http://www.cms.gov/CCIlIO/Programs-and-
Initiatives/Health-Insurance-
Marketplaces/Downloads/marketplace-ways-to-

help.pdf

Farsi | uoxs0

(brochures, posters,
fact sheets, etc.)

Topics & .
R rce Title an .
Resource SEOUIEE Tl e Website Address
Type
Category
Get Help with your http://www.medicare.gov/pubs/pdf/other-languages-
Medicare costs not-sp/10126-
FAR_Get%20help%20with%20your%20Medicare%
20costs_508.pdf
Medicare’s Coverage of | http://www.medicare.gov/pubs/pdf/other-languages-
Diabetes Supplies & not-sp/11022-
Services FAR_Medicare%20Coverage%200f%20DiabetesSup
MEDICARE e plies&Services 508.pdf
& Me)c;icgre’ s Prey_ . http://www.medicare.gov/pubs/pdf/other-languages-
MEDICAID: ventive -
r : not-sp/11100-FAR_Staying%?20Healthy 508.pdf
Publications Services

Quick Facts about
Medicare Plans and
Protecting Your Personal
Information

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11147-
FAR_Quick%20Facts%20about%20Medicare%20PI
ans%20and%20Protecting%20Y our%20Personal %20
Information_508.pdf

Yearly Medicare Plan
Review

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11220-
FAR_Have%20you%20done%20your%20Y early%?2
OMedicare%20Plan%20Review_508.pdf

What Is Medicare_What
Is Medicaid

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11307-

FAR_What%20Y ou%20Should%20Know%20if%20
You%20Need%20Medicare-
covered%20Equipment%200r%20Supplies 508.pdf
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http://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/marketplace-ways-to-help.pdf
http://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/marketplace-ways-to-help.pdf
http://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/marketplace-ways-to-help.pdf
http://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/marketplace-ways-to-help.pdf

Farsi | uoxs0

(brochures, posters,
fact sheets, etc.)

Topics & :
Resource RESOUTES IHREIE Website Address
Type
Category
What You Should Know | http://www.medicare.gov/pubs/pdf/other-languages-
if You Need Medicare- not-sp/11307-
covered Equipment or FAR_What%20Y ou%20Should%20Know%20if%20
Supplies You%20Need%20Medicare-
MEDICARE covered%20Equipment%200r%20Supplies_508.pdf
& An Overview of Medicaid :
MEDICAID: http://www.medicare.gov/pubs/pdf/other-languages-
Publications not-sp/11409-FAR_Medicaid_508.pdf

4 Programs that Can Help
You Pay Your Medical
Expenses

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11445-
FAR_4%?20Programs%?20that%20Can%20Help%?20
You%20Pay%20Y our%20Medical%20Expenses_50
8.pdf

A Quick Look at

http://www.medicare.gov/pubs/pdf/other-languages-

Medicare not-sp/11514-
FAR_A%20Quick%20Look%20at%20Medicare_508
pdf

Welcome to http://www.medicare.gov/pubs/pdf/other-languages-

Medicare_Questions and
Answers

not-sp/11532-
FAR_Welcome%20to%20Medicare%20Questions%
20and%20Answers_508.pdf

French | Francais

Topics & :
Resource RESOITES UIREN Website Address
Type
Category
Medicare's National Mail-
MEDICARE Order Program for http://www.medicare.gov/pubs/pdf/other-languages-
& Diabetic Testing Supplies | not-sp/11634-F.pdf
MEDICAID:
Publications What You Should Know
(brochures, posters, | if you need Medicare- , .
fact sheets, etc.) g%\éeprleigsEqUipment or Egttri.slrl)\;\ivi/?\:\sgn_?rl;aire.gov/pubs/pdf/other-Ianguages-
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French | Francais

(brochures, posters,
fact sheets, etc.)

Get help with your
Medicare costs

Topics & :
Resource Resour_(I:_e T(;tle 2ls Website Address
Category yp
Medicare’s Coverage of
Diabetes Supplies & http://www.medicare.gov/pubs/pdf/other-languages-
Services not-sp/11022-F.pdf
\(/gvcgcl’(a:\ome to Medicare http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11532-F.pdf
Staying Healthy http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11100-F.pdf
MEDICARE What is Medicare http://www.medicare.gov/pubs/pdf/other-languages-
& not-sp/11306-F.pdf
MEDICAID:
Publications

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/10126-F.pdf

Quick Facts about
Medicare Plans and
Protecting Your Personal
Information

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11147-F.pdf

Medicaid Getting Started

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11409-F.pdf

A Quick Look at
Medicare

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11514-F.pdf

Have you done your
Yearly Medicare Plan
Review?

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11220-F.pdf

4 Programs that Can Help
You Pay Your Medical
Expenses

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11445-F.pdf
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German | Deutsch

(brochures, posters,
fact sheets, etc.)

Topics & :
Resource RESOUTES IHREIE Website Address
Type
Category
Get Help with your http://www.medicare.gov/pubs/pdf/other-languages-
Medicare costs not-sp/10126-
G_Get%20help%20with%20your%20Medicare%20c
osts_508.pdf
Medicare’s Coverage of | http://www.medicare.gov/pubs/pdf/other-languages-
Diabetes Supplies & not-sp/11022-
Services G_Medicare's%20Coverage%200f%20Diabetes%20
Supplies%20&%20Services_508.pdf
lf/}iﬁlizgrgzall’tr?\//enﬁve http://www.medicare.gov/pubs/pdf/other-languages-
Service not-sp/11100-G_Staying%20Healthy 508.pdf
Quick Facts about http://www.medicare.gov/pubs/pdf/other-languages-
Medicare Plans and not-sp/11147-
MEDICARE Protecting Your Personal | G_Quick%20Facts%20about%20Medicare%20Plans
& Information %20and%20Protecting%20Y our%20Personal%20Inf
MEDICAID: ormation_508.pdf
Publications

Yearly Medicare Plan
Review

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11220-
G_Have%20you%?20done%20your%20Y early%20M
edicare%20Plan%?20Review_508.pdf

What Is Medicare_What
Is Medicaid

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11306-G_What%201s%20Medicare_508.pdf

What You Should Know
if You Need Medicare-
covered Equipment or
Supplies

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11307-
G_What%20You%20Should%20Know%20if%20Y o
u%20Need%20Medicare-
covered%20Equipment%200r%20Supplies_508.pdf

An Overview of Medicaid

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11409-G_Medicaid_508.pdf

4 Programs that Can Help
You Pay Your Medical
Expenses

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11445-
G_4%?20Programs%20that%20Can%20Help%20Y ou
%20Pay%20Y our%20Medical%20Expenses_508.pdf
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German | Deutsch

Topics & :
Resource RESOUTES IHREIE Website Address
Type
Category
A Quick Look at http://www.medicare.gov/pubs/pdf/other-languages-
MEDICARE Medicare not-sp/11514-
& G_A%20Quick%20Look%20at%20Medicare_508.pd
MEDICAID: f
(broiﬁzlrlgstlpoogsters Welgome to http://www.medicare.gov/pubs/pdf/other-languages-
fact sheeis etc.) ' | Medicare_Questions and | not-sp/11532-
T Answers G_Welcome%20to%20Medicare%20Questions%20a
nd%20Answers_508.pdf

Greek | eAdinvika

(brochures, posters,
fact sheets, etc.)

Protecting Your Personal
Information

Topics & .
Resource Resour_cl;_e T;tle e Website Address
Category yp
Get Help with your http://www.medicare.gov/pubs/pdf/other-languages-
Medicare costs not-sp/10126-
GR_GethelpwithyourMedicarecosts_508.pdf
Medicare’s Coverage of | http://www.medicare.gov/pubs/pdf/other-languages-
Diabetes Supplies & not-sp/11022-
Services GR_Medicare's%20Coverage%200f%20Diabetes%20
Supplies%20&%20Services_508.pdf
Staying . http://www.medicare.gov/pubs/pdf/other-languages-
Healthy Medicare’s not-sp/11100-FAR_Staying%20Healthy 508.pdf
MEDICARE Preventive Services
& Quick Facts about http://www.medicare.gov/pubs/pdf/other-languages-
MEDICAID: Medicare Plans and not-sp/11147-
Publications

GR_Quick%20Facts%20about%20Medicare%20Plans
%20and%20Protecting%20Y our%20Personal%20Info
rmation_508.pdf

Yearly Medicare Plan
Review

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11220-

GR_Have%?20you%20done%20yourY early%20Medic
are%20Plan%20Review_508.pdf

What Is Medicare_What
Is Medicaid

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11306-GR_What%201s%20Medicare_508.pdf
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Greek | eMAnviké

(brochures, posters,
fact sheets, etc.)

Topics & :
Resource REEUITED IITBEM: Website Address
Type
Category
What You Should Know | http://www.medicare.gov/pubs/pdf/other-languages-
if You Need Medicare- | not-sp/11307-
covered Equipment or GR_What%20Y ou%20Should%20Know%?20if%20Y
Supplies 0u%20Need%20%20Medicare-
covered%20Equipment%200r%20Supplies_508.pdf
An O_ve_rwew of http://www.medicare.gov/pubs/pdf/other-languages-
Medicaid not-sp/11409-GR_Medicaid_508.pdf
MEDICARE 4 Programs that Can http://www.medicare.gov/pubs/pdf/other-languages-
& Help You Pay Your not-sp/11445-
MEDICAID: Medical Expenses GR_4%20Programs%?20that%20Can%20Help%20Y o
Publications u%?20Pay%20Y our%20Medical%20Expenses_508.pd

f

A Quick Look at

http://www.medicare.gov/pubs/pdf/other-languages-

Medicare not-sp/11514-
GR_A%?20Quick%20Look%20at%20Medicare_508.p
df

Welcome to http://www.medicare.gov/pubs/pdf/other-languages-

Medicare_Questions and
Answers

not-sp/11532-
GR_Welcome%20to%20Medicare%20Questions%20
and%20Answers_508.pdf

Haitian Creole | Kreyol Ayisyen

(brochures, posters,
fact sheets, etc.)

Resource Resource Title and .
Website Address
Category Type
HEALTH http://marketplace.cms.gov/outreach-and-
The Value of Health education/value-of-health-insurance-creole.pdf
INSURANCE | broch
MARKETPLACE nsurance (brochure)
Publications

About the Marketplace
(brochure)

http://marketplace.cms.gov/outreach-and-
education/about-the-marketplace-fact-sheet-
creole.pdf

About the Small Business
Health Options Program
(SHOP)

http://marketplace.cms.gov/outreach-and-
education/small-business-marketplace-fact-sheet-
creole.pdf
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Haitian Creole | Kreyol Ayisyen

(brochures, posters,
fact sheets, etc.)

Health. (resource card)

R r R rce Title an .
esource esource Title and Website Address
Category Type
http://marketplace.cms.gov/outreach-and-
Need affordable health education/need-affordable-health-insurance-5x7-
insurance? (5x7 card) card-french-creole.pdf
http://marketplace.cms.gov/outreach-and-
Need affordable health education/need-affordable-health-insurance-poster-
insurance? (poster) french-creole.pdf
http://marketplace.cms.gov/outreach-and-
HEALTH ﬁiﬁ%ﬁfg I{g;;ﬁ:t'_:gggh education/key-dates-for-the-health-insurance-
INSURANCE P marketplace-french-creole.pdf
MARKETPLACE . http://marketplace.cms.gov/outreach-and-
Publications Better Options. Better education/better-options-better-health-resources-

card-french-creole.pdf

Things to Think About
When Choosing a Plan
(handout)

http://marketplace.cms.gov/outreach-and-
education/things-to-think-about-when-choosing-a-
plan-for-your-business-french-creole.pdf

Things to Think About
When Choosing a Plan for
Your Business (handout)

http://marketplace.cms.gov/outreach-and-
education/things-to-think-about-when-choosing-a-
plan-for-your-business-french-creole.pdf

Get Ready to Enroll in the
Marketplace (handout)

http://marketplace.cms.gov/outreach-and-
education/get-ready-to-enroll-in-the-marketplace-
french-creole.pdf

Get Help in Your
Language

http://marketplace.cms.gov/getofficialresources/other
-languages/marketplace-consumer-application-
family-creole.pdf

MEDICARE
&
MEDICAID:
Publications
(brochures, posters,
videos, fact sheets,
etc.)

Medicare’s National
Mail-Order Program for
Diabetic Testing Supplies

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11634-H.pdf

What You Should Know
if you need Medicare-
covered Equipment or
Supplies

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11307-H.pdf

Medicare’s Coverage of
Diabetes Supplies &
Services

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11022-H.pdf

Welcome to Medicare
Q&A

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11532-H.pdf

Staying Healthy

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11100-H.pdf

What is Medicare?

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11306-H.pdf
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Haitian Creole | Kreyol Ayisyen

(brochures, posters,
videos, fact sheets,
etc.)

Resource Resource Title and Website Address
Category Type
Get help with your http://www.medicare.gov/pubs/pdf/other-languages-
Medicare costs not-sp/10126-H.pdf
Quick Facts about
Medicare Plans and http://www.medicare.gov/pubs/pdf/other-languages-
Protecting Your Personal | not-sp/11147-H.pdf
MED:;ARE Information
. Medicaid Getting Started | http://www.medicare.gov/pubs/pdf/other-languages-
MEDICAID:
Publications not-sp/11409-H.pdf

A Quick Look at
Medicare

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11514-H.pdf

Have you done your
Yearly Medicare Plan
Review?

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11514-H.pdf

4 Programs that Can Help
You Pay Your Medical
Expenses

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11445-H.pdf

Italian | Italiano

(brochures, posters,
videos, fact sheets,
etc.)

Diabetes Supplies &
Services

Topics & :
Resource RESOITES UIREN Website Address
Type
Category
Medicare's National Mail-
Order Program for http://www.medicare.gov/pubs/pdf/other-languages-
Diabetic Testing Supplies | N0tSP/11634-1.pdf
What You Should Know
MEDICARE if you need Medicare- http://www.medicare.gov/pubs/pdf/other-languages-
& covered Equipment or not-sp/11307-1.pdf
MEDICAID: Supplies
Publications Medicare’s Coverage of

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11022-1.pdf

Welcome to Medicare
Q&A

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11532-1.pdf

Staying Healthy

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11100-1.pdf
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Italian | Italiano

Topics & :

Resource Resource Title and Website Address
Type

Category

What is Medicare?

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11306-1.pdf

Get help with your
Medicare costs

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/10126-1.pdf

Quick Facts about
Medicare Plans and
Protecting Your Personal
Information

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11147-1.pdf

Medicaid Getting Started

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11409-1.pdf

A Quick Look a Medicare

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11514-1.pdf

Have you done your
Yearly Medicare Plan
Review?

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11220-1.pdf

Korean |3+=9]

(brochures, posters,
fact sheets, etc.)

About the Small Health
Options Program (SHOP)

Topics & .
Resource Resour_cI:_e T(;tle 2l Website Address
Category yp
The Value of Health http://marketplace.cms.gov/outreach-and-
Insurance education/value-of-health-insurance-korean.pdf
HEALTH http://marketplace.cms.gov/outreach-and-
INSURANCE About the Marketplace education/about-the-marketplace-korean.pdf
MARKETPLACE
Publications

http://marketplace.cms.gov/outreach-and-
education/about-shop-korean.pdf

Need affordable health
insurance? (5x7 card)

http://marketplace.cms.gov/outreach-and-
education/need-affordable-health-insurance-5x7-
card-korean.pdf
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Korean |3F=9]

(brochures, posters,
fact sheets, etc.)

Better Options. Better
Health. (resources card)

Topics & :
Resource RESOUTES IHREIE Website Address
Type
Category
http://marketplace.cms.gov/outreach-and-
Need affordable health education/need-affordable-health-insurance-poster-
insurance? (poster) korean.pdf
HEALTH Key Dates for the Health | http://marketplace.cms.gov/outreach-and-
INSURANCE | Insurance Marketplace education/key-dates-for-the-health-insurance-
MARKETPLACE marketplace-korean.pdf
Publications

http://marketplace.cms.gov/outreach-and-
education/better-options-better-health-resources-
card-korean.pdf

Things to Think About
When Choosing a Plan

http://marketplace.cms.gov/outreach-and-
education/things-to-think-about-when-choosing-a-
plan-korean.pdf

Things to Think About
When Choosing a Plan for
Your Business

http://marketplace.cms.gov/outreach-and-
education/things-to-think-about-when-choosing-a-
plan-for-your-business-korean.pdf

Get Ready to Enroll in the
Marketplace

http://marketplace.cms.gov/outreach-and-
education/get-ready-to-enroll-in-the-marketplace-
korean.pdf

Getting Help in Your
Language

http://marketplace.cms.gov/outreach-and-
education/help-in-your-language-korean.pdf

MEDICARE
&
MEDICAID:
Publications
(brochures, posters,
fact sheets, etc.)

Medicare's National Mail-
Order Program for
Diabetic Testing Supplies

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11634-K.pdf

4 Programs that Can Help
You Pay Your Medical
Expenses

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11445-K.pdf

Quick Facts about
Medicare Plans and
Protecting Your Personal
Information

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11147-K.pdf
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Korean |3F=9]

Topics & :
Resource Resour_(I:_e T(;tle e Website Address
Category yp
Staying Health
ying y http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11100-K.pdf
Medicaid: Getting Started
1l N9 http://www.medicare.gov/pubs/pdf/other-languages-
MEDICARE not-sp/11409-K.pdf
&
. Pre-Existing Condition )
MEDICAID: http://www.medicare.gov/pubs/pdf/other-languages-
Publications Insurance Plan P gov/pubs/p guag

(brochures, posters,
fact sheets, etc.)

not-sp/11548-K.pdf

A Quick Look at Medicare

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11514-K.pdf

Welcome to Medicare
Preventive Visit

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11532-K.pdf

6 things you should know

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11533-K.pdf

What You Should Know if
You Need Medicare-
covered Equipment or
Supplies

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11307-K.pdf

MEDICARE
&
MEDICAID:
Publications
(brochures, posters,
fact sheets, etc.)

Medicare Fraud Prevention

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11481-K.pdf

Medicare Coverage of
Diabetes & Supplies

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11022-K.pdf

Get Help With Your
Medicare Costs: Getting
Started

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/10126-K.pdf

Are You Having Trouble
Paying for Prescription
Drugs?

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11318-K.pdf
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http://www.medicare.gov/pubs/pdf/other-languages-not-sp/10126-K.pdf
http://www.medicare.gov/pubs/pdf/other-languages-not-sp/10126-K.pdf

Korean |3F=9]

Topics & :
Resource Resour_(l:_e T(;ﬂe 2ls Website Address
Category yp
What is Medicare? What is
MEDICARE Medicaid? http://www.medicare.gov/pubs/pdf/other-languages-
& ' not-sp/11306-K.pdf
MEDICAID: Have you done your
Publications Yearly Medicare
(brochures, posters, | gnroliment Review? http://www.medicare.gov/pubs/pdf/other-languages-
fact sheets, etc.) not-sp/11220-K.pdf

Topic & Resource Title and Website Address
Resource Type
Category
Summary of Benefits and | http://www.cms.gov/CCIIO/Resources/Forms-
Coverage Reports-and-Other-Resources/Downloads/sbc-
template-Navajo-2-5-14.pdf
Summary of Benefits and | http://www.cms.gov/CCIlIO/Resources/Forms-
SUMMARY OF | Coverage (Oral Reports-and-Other-Resources/Downloads/sbc-
BENEFITS AND | translation) template-Navajo-2-5-14.pdf
COVERAGE
(SBC) AND Uniform glossary http://downloads.cms.gov/media/cciio/sbc-template-
UNIFORM navajo-audio.mp3
GLOSSARY Uniform glossary (Oral http://www.cms.gov/CCI10/Resources/Files/Downlo
Publications translation) ads/sbc-uniform-glossary-navajo-2.pdf
(videos fact sheets,
etc.) Why This Matters http://downloads.cms.gov/media/cciio/shbc-uniform-

language for SBC "Yes"
Answers

glossary-navajo-audio.mp3

Why This Matters
language for SBC "Yes"
Answers (Oral translation)

http://www.cms.gov/CCIlIO/Resources/Files/Downlo
ads/sbc-why-this-matters-yes-answers-navajo.pdf

Why This Matters
language for SBC "No"
Answers

http://www.cms.gov/CCIlIO/Resources/Forms-
Reports-and-Other-Resources/Downloads/sbc-
sample-yes-answers-navajo-audiomp3.mp3

Why This Matters
language for SBC "No"
Answers (Oral translation)

http://www.cms.gov/CCIlIO/Resources/Files/Downlo
ads/sbc-why-this-matters-no-answers-navajo.pdf

Rev. 12/15/14

Page 48 of 77




Polish | Polski

(brochures, posters,
fact sheets, etc.)

Topics & :
Resource RESOUTES IHREIE Website Address
Type
Category
The Value of Health http://marketplace.cms.gov/outreach-and-
Insurance education/value-of-health-insurance-polish.pdf
http://marketplace.cms.gov/outreach-and-
About the Marketplace education/about-the-marketplace-fact-sheet-
polish.pdf
About the Small Business | http://marketplace.cms.gov/outreach-and-
Health Options Program | education/small-business-marketplace-fact-sheet-
(SHOP) polish.pdf
http://marketplace.cms.gov/outreach-and-
!\Ieed afiordable healtn edScation/negd—affordak?le—health—insurance—5x7—
insurance? (5x7 card) .
card-polish.pdf
HEALTH _
INSURANCE Need affordable health http.//r_narketplace.cms.gov/outrea_ch-and-
MARKETPLACE | insurance? (poster) edu_catlon/need—affordabIe—health—lnsurance—poster—
Publications polish.pdf

Key Dates for the Health
Insurance Marketplace

http://marketplace.cms.gov/outreach-and-
education/key-dates-for-the-health-insurance-
marketplace-polish.pdf

Better Options. Better
Health. (resources card)

http://marketplace.cms.gov/outreach-and-
education/better-options-better-health-resources-
card-polish.pdf

Things to Think About
When Choosing a Plan

http://marketplace.cms.gov/outreach-and-
education/things-to-think-about-when-choosing-a-
plan-polish.pdf

Things to Think About
When Choosing a Plan for
Your Business

http://marketplace.cms.gov/outreach-and-
education/things-to-think-about-when-choosing-a-
plan-for-your-business-polish.pdf

Get Ready to Enroll in the
Marketplace

http://marketplace.cms.gov/outreach-and-
education/get-ready-to-enroll-in-the-marketplace-
polish.pdf

Rev. 12/15/14

Page 49 of 77




Polish | Polski

(brochures, posters,
fact sheets, etc.)

Diabetes Supplies &
Services

Topics & :
Resource Resour_(l:_e Tétle and Website Address
Category yp
Medicare's National Mail-
Order Program for http://www.medicare.gov/pubs/pdf/other-languages-
Diabetic Testing Supplies | N0t-SP/11634-POL.pdf
x:v;ga ﬁg;ds&%lélii;:_ow http://www.medicare.gov/pubs/pdf/other-languages-
MEDICARE | covered Equipment or not-sp/11307-POL.paf
& Supplies
MEDICAID: Medicare’s C £
Publications SRS http://www.medicare.gov/pubs/pdf/other-languages-

not-sp/11022-POL.pdf

Welcome to Medicare
Q&A

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11532-POL.pdf

Have you done your
Yearly Medicare Plan
Review?

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11220-POL.pdf

Portuguese | Portugués

Topics & .
Resource RESOULE DL el Website Address
Type
Category
The Value of Health http://marketplace.cms.gov/outreach-and-
Insurance (brochure) education/value-of-health-insurance-portuguese.pdf
About the Marketplace http://marketplace.cms.gov/outreach-and-
(brochure) education/about-the-marketplace-fact-sheet-
HEALTH portuguese.pdf
INSURANCE About the Small Business http://marketplace.cms.gov/outreach-and-
MARKETPLACE | Health Options Program | /0 0 e e e cheet
Publications (SHOP) education/small-business-marketplace-fact-sheet-
(brochures, posters, portuguese.pdf
fact sheets, etc.) mzﬁfa%fgggdéilg Qaefdl;h http://marketplace.cms.gov/outreach-and-
' education/need-affordable-health-insurance-5x7-
card-portuguese.pdf
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http://www.medicare.gov/pubs/pdf/other-languages-not-sp/11307-POL.pdf
http://www.medicare.gov/pubs/pdf/other-languages-not-sp/11307-POL.pdf

Portuguese | Portugués

Topics & :
Resource Title and :
Resource Website Address
Type
Category
miﬁfaigggiagﬁeﬁgalth http://marketplace.cms.gov/outreach-and-
P education/need-affordable-health-insurance-poster-
portuguese.pdf
Key dates for the Health
Insurance Marketplace http://marketplace.cms.gov/outreach-and-
(handout) education/key-dates-for-the-health-insurance-
marketplace-portuguese.pdf
HEALTH
INSURANCE Better Options. Better ,
MARKETPLACE | Health. (resource card) hitp://marketplace.cms.gov/outreach-and-
Publications education/better-options-better-health-resources-

(brochures, posters,
fact sheets, etc.)

card-portuguese.pdf

Things to Think About
When Choosing a Plan
(handout)

http://marketplace.cms.gov/outreach-and-
education/things-to-think-about-when-choosing-a-
plan-portuguese.pdf

Things to Think About
When Choosing a Plan for
Your Business (handout)

http://marketplace.cms.gov/outreach-and-
education/things-to-think-about-when-choosing-a-
plan-for-your-business-portuguese.pdf

Get Ready to Enroll in the
Marketplace (handout)

http://marketplace.cms.gov/outreach-and-
education/get-ready-to-enroll-in-the-marketplace-
portuguese.pdf

MEDICARE
&
MEDICAID:
Publications
(brochures, posters,
fact sheets, etc.)

Medicare's National Mail-
Order Program for
Diabetic Testing Supplies

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11634-POR.pdf

What You Should Know
if you need Medicare-
covered Equipment or
Supplies

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11307-POR.pdf

Medicare’s Coverage of
Diabetes Supplies &
Services

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11022-POR.pdf

Welcome to Medicare
Q&A

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11532-POR.pdf
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Portuguese | Portugués

Topics & :

Resource Resource Title and Website Address
Type

Category

Have you done your
Yearly Medicare Plan
Review?

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11220-POR.pdf

Russian | Pycckui

(brochures, posters,
fact sheets, etc.)

About the Small Business
Health Options Program
(SHOP)

Topics & .
Resource RESOUTED el Website Address
Type
Category
.Tr]r;ir\;ﬁ?ee(ﬁ];;ﬁilfg) http://marketplace.cms.gov/outreach-and-
education/value-of-health-insurance-russian.pdf
HEALTH
INSURANCE @t:g;t}st:s)Marketplace http://marketplace.cms.gov/outreach-and-
MARKETPLACE education/about-the-marketplace-russian.pdf
Publications

http://marketplace.cms.gov/outreach-and-
education/about-shop-russian.pdf

Get Help in Your
Language

http://marketplace.cms.gov/outreach-and-
education/about-shop-russian.pdf

MEDICARE
&
MEDICAID:
Publications
(brochures, posters,
fact sheets, etc.)

Medicare's National Mail-
Order Program for
Diabetic Testing Supplies

http://www.medicare.gov/pubs/pdf/11634-R.pdf

Medicare’s Coverage of
Diabetes Supplies &
Services

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11022-R.pdf

Medicare Fraud
Prevention

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11481-R.pdf

Medicaid: Getting Started

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11409-R.pdf

A Quick Look at
Medicare

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11514-R.pdf

Get help with your
Medicare costs: Getting
started

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/10126-R.pdf
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http://www.medicare.gov/pubs/pdf/11634-R.pdf

Russian | Pycckui

(brochures, posters,
fact sheets, etc.)

Topics & .
Resource Resour_cI:_e Tétle e Website Address
Category yp
What You Should Know
if you need Medicare - http://www.medicare.gov/pubs/pdf/other-languages-
covered Equipment or not-sp/11307-R.pdf
Supplies
MEDICARE | Whatis Medicare? What | hitp://www.medicare.gov/pubs/pdf/other-languages-
& is Medicaid? not-sp/11306-R.pdf
MEDICAID: Staying Healthy http://www.medicare.gov/pubs/pdf/other-languages-
Publications not-sp/11100-R.pdf

Have you done your
Yearly Medicare
Enrollment Review?

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11220-R.pdf

Welcome to Medicare
Preventive Visit

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11532-R.pdf

4 Programs that Can Help
You Pay Your Medical
Expenses

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11445-R.pdf

Quick Facts About
Medicare Prescription
Drug Coverage and
Protecting Your Personal
Information

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11147-R.pdf

Spanish| Espanol

Topics & Resource Title Website Address
Resource and Type
category
HEALTH The Value of Health http://marketplace.cms.gov/outreach-and-
INSURANCE Insurance education/value-of-health-insurance-spanish.pdf
MARKETPLACE
General About the Health http://marketplace.cms.gov/outreach-and-
Iréformhatlon Insurance Marketplace | education/about-the-marketplace-spanish.pdf
rochures

Need health coverage?
(flyer)

http://marketplace.cms.gov/outreach-and-
education/need-health-coverage-flyer-spanish.pdf
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Spanish| Espanol

Topics & Resource Title Website Address

Resource and Type

category
Need Health http://marketplace.cms.gov/outreach-and-
Coverage? The Health | education/need-health-coverage-spanish.pdf
Insurance Marketplace
is the place for you
Need Health http://marketplace.cms.gov/outreach-and-
Coverage? The Health | education/need-health-coverage-spanish-african-

HEALTH Insurance Marketplace | americans.pdf

INSURANCE is the place for you
MARKETPLACE | (African Americans)
Article

Need Health http://marketplace.cms.gov/outreach-and-
Coverage? The Health | education/need-health-coverage-spanish-hispanics.pdf
Insurance Marketplace
is the place for you
(Hispanics)
Need Health http://marketplace.cms.gov/outreach-and-
Coverage? The Health | education/need-health-coverage-spanish-women.pdf
Insurance Marketplace
is the place for you
(Women)
Key Dates for the http://marketplace.cms.gov/outreach-and-education/key-
Health Insurance dates-for-the-health-insurance-marketplace-spanish.pdf
Marketplace
Get Ready to Enroll in | http://marketplace.cms.gov/outreach-and-education/get-
the Marketplace ready-to-enroll-in-the-marketplace-spanish.pdf
Get Covered: A One- | http://marketplace.cms.gov/outreach-and-education/get-

HEALTH Page Guide to the covered-a-one-page-guide-to-the-marketplace-

INSURANCE Health Insurance spanish.pdf
MARKETPLACE | Marketplace

Fact sheets Protect Yourself from | http://marketplace.cms.gov/outreach-and-

Fraud education/protect-yourself-from-fraud-in-health-
insurance-marketplace-spanish.pdf
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http://marketplace.cms.gov/outreach-and-education/protect-yourself-from-fraud-in-health-insurance-marketplace-spanish.pdf
http://marketplace.cms.gov/outreach-and-education/protect-yourself-from-fraud-in-health-insurance-marketplace-spanish.pdf
http://marketplace.cms.gov/outreach-and-education/protect-yourself-from-fraud-in-health-insurance-marketplace-spanish.pdf

Spanish| Espanol

presentations

Marketplace

Topics & Resource Title Website Address
Resource and Type
category
Things to Think http://marketplace.cms.gov/outreach-and-
About When education/things-to-think-about-when-choosing-a-plan-
Choosing a Health spanish.pdf
Plan
HEALTH
INSURANCE What to Know About | http://marketplace.cms.gov/outreach-and-
MARKETPLACE | Insurance Coverage education/what-to-know-insurance-cancellation-letters-
Fact sheets Cancellation Letters spanish.pdf
Can't afford health http://marketplace.cms.gov/outreach-and-education/cant-
coverage? afford-health-coverage-spanish.pdf
10 Things Providers http://marketplace.cms.gov/outreach-and-education/10-
Need to Know things-providers-need-to-know-spanish.pdf
10 Things to Tell http://marketplace.cms.gov/outreach-and-education/ten-
Your Patients things-to-tell-your-patients-spanish.pdf
Exemptions from the | http://marketplace.cms.gov/outreach-and-
Health Insurance education/exemptions-from-the-marketplace-spanish.pdf
Marketplace
Need health coverage? | http://marketplace.cms.gov/outreach-and-
HEALTH education/need-health-insurance-poster-spanish.pdf
INSURANCE
MARKETPLACE | Need health coverage? | http://marketplace.cms.gov/outreach-and-
Posters education/need-health-insurance-card-spanish.pdf
Post card Need health coverage?
Apply now! http://marketplace.cms.gov/outreach-and-
education/need-health-coverage-postcard-spanish.pdf
Better Options. Better | http://marketplace.cms.gov/outreach-and-
Health. education/better-options-better-health-pocket-resource-
card-spanish.pdf
The Health Insurance | Download file http://marketplace.cms.gov/outreach-and-
HEALTH Marketplace 101 education/new-to-marketplace.html
INSURANCE
MARKETPLACE | Overview of the Download file http://marketplace.cms.gov/outreach-and-
Training Health Insurance education/new-to-marketplace.html
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http://marketplace.cms.gov/outreach-and-education/10-things-providers-need-to-know-spanish.pdf
http://marketplace.cms.gov/outreach-and-education/10-things-providers-need-to-know-spanish.pdf
http://marketplace.cms.gov/outreach-and-education/need-health-insurance-poster-spanish.pdf
http://marketplace.cms.gov/outreach-and-education/need-health-insurance-poster-spanish.pdf

Spanish| Espanol

Topics & Resource Title Website Address
Resource and Type
category
Health Insurance Download file http://marketplace.cms.gov/outreach-and-
Literacy education/new-to-marketplace.html
Marketplace http://marketplace.cms.gov/outreach-and-
HEALTH Application Checklist | education/marketplace-application-checklist-spanish.pdf
INSURANCE
MARKETPLACE | Your Marketplace http://marketplace.cms.gov/technical-assistance-
Enrollment Application: Identity | resources/id-proofing-spanish.pdf
Fact sheets Proofing and
Information
Inconsistencies
Citizenship and http://marketplace.cms.gov/technical-assistance-
Immigration resources/citizenship-and-immigration-questions-
HEALTH Questions on the spanish.pdf
INSURANCE Marketplace
MARKETPLACE | Application
Enrollment
Fact sheets Applying for coverage | http://marketplace.cms.gov/outreach-and-
after Medicaid and education/medicaid-chip-denial.pdf
CHIP denial

Get Ready to Enroll in
the Marketplace

http://marketplace.cms.gov/outreach-and-education/get-
ready-to-enroll-in-the-marketplace-spanish.pdf

HEALTH
INSURANCE
MARKETPLACE
Infographic

How the Marketplace
Works — 4 steps to
enrolling

http://marketplace.cms.gov/technical-assistance-
resources/logo-and-infographics/spanish-how-
marketplace-works-4-steps.pdf

4 Ways to Get
Marketplace Coverage

http://marketplace.cms.gov/technical-assistance-
resources/logo-and-infographics/4-ways-to-get-coverage-
spanish.pdf
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http://marketplace.cms.gov/outreach-and-education/medicaid-chip-denial.pdf
http://marketplace.cms.gov/outreach-and-education/medicaid-chip-denial.pdf

Spanish| Espanol

Segment specific
College students
and graduates

Topics & Resource Title Website Address
Resource and Type
category
Timely Eligibility http://marketplace.cms.gov/technical-assistance-
HEALTH Appeals Pending on or | resources/timely-appeals-pending-spanish.pdf
INSURANCE Requested after March
MARKETPLACE | 31, 2014
Appeals
Fact sheets
HEALTH http://marketplace.cms.gov/outreach-and-
INSURANCE Marketplace for education/marketplace-for-college-graduates-spanish.pdf
MARKETPLACE | College Graduates

Get Help in Your
Language

http://marketplace.cms.gov/outreach-and-education/help-
in-your-language-spanish.pdf

HEALTH
INSURANCE
MARKETPLACE
Newly enrolled

From Coverage to
Care

http://marketplace.cms.gov/technical-assistance-
resources/c2c.html

HEALTH
INSURANCE
MARKETPLACE

Already enrolled

Report Life Changes
to the Marketplace
After You Enroll in
Coverage

http://marketplace.cms.gov/outreach-and-
education/report-life-changes-spanish.pdf

Special Enrollment
Periods for Complex
Cases in the Health
Insurance Marketplace

http://marketplace.cms.gov/outreach-and-education/sep-
complex-cases-spanish.pdf

Exemptions from the
Health Insurance
Marketplace Fee

http://marketplace.cms.gov/outreach-and-
education/exemptions-from-the-marketplace-spanish.pdf

HEALTH
INSURANCE
MARKETPLACE

Already enrolled

Report Changes (post
card)

http://marketplace.cms.gov/outreach-and-
education/report-life-changes-postcard-spanish.pdf

Appealing Your
Insurer's Decision Not
to Pay

http://marketplace.cms.gov/outreach-and-
education/appealing-decision-not-to-pay-spanish.pdf
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Spanish| Espanol

Already enrolled

Topics & Resource Title Website Address

Resource and Type

category
Appeals: eligibility http://marketplace.cms.gov/outreach-and-
and health plan education/appeals-eligibility-and-health-plan-decisions-
decisions in the Health | in-the-health-insurance-marketplace-spanish-.pdf
Insurance Marketplace
What to Know About | http://marketplace.cms.gov/outreach-and-
Getting Your education/getting-prescription-medications-spanish.pdf
Prescription
Medications
What You Should http://marketplace.cms.gov/outreach-and-
Know About Provider | education/what-you-should-know-provider-networks-
Networks spanish.pdf
What You Should http://marketplace.cms.gov/outreach-and-

HEALTH Know About Seeing education/what-you-should-know-doctor-spanish.pdf

INSURANCE Your Doctor
MARKETPLACE

What You Should
Know About Early
Renewal of Health
Coverage

http://marketplace.cms.gov/outreach-and-
education/what-you-should-know-early-renewal-
spanish.pdf

Getting Emergency
Care

http://marketplace.cms.gov/outreach-and-
education/getting-emergency-care-spanish.pdf

| signed up, but don't
have health coverage

http://marketplace.cms.gov/outreach-and-
education/signed-up-but-no-coverage-spanish.pdf

What to Know About
Insurance Coverage
Cancellation Letters

http://marketplace.cms.gov/outreach-and-
education/what-to-know-insurance-cancellation-letters-
spanish.pdf

HEALTH
INSURANCE
MARKETPLACE
Special populations
Children

Back to school

Resources for students
(resource card)

http://marketplace.cms.gov/outreach-and-
education/student-pocket-resource-card-spanish.pdf

Health insurance: A
key ingredient to
school success (drop
in article)

http://marketplace.cms.gov/outreach-and-
education/health-insurance-and-schools-drop-in-article-
spanish.pdf
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SHOP Applications

Topics & Resource Title Website Address
Resource and Type
category
Citizenship & http://marketplace.cms.gov/technical-assistance-
HEALTH immigration questions | resources/citizenship-and-immigration-questions-
INSURANCE on the Marketplace spanish.pdf
MARKETPLACE | application
Immigrants
Immigration http://marketplace.cms.gov/technical-assistance-
Document Uploads on | resources/immigration-uploads-spanish.pdf
HealthCare.gov
HEALTH SHOP Employer https://www.cuidadodesalud.gov/downloads/es/shop-
INSURANCE employer-application-sp.pdf
MARKETPLACE
SHOP

HEALTH
INSURANCE
MARKETPLACE
General information
for employers

2014 SHOP
Marketplace
Enrollment

http://marketplace.cms.gov/outreach-and-
education/2014-shop-enrollment.pdf

10 Tips for Getting
Health Coverage
through the SHOP
Marketplace in 2014

http://marketplace.cms.gov/outreach-and-
education/getting-coverage-through-shop-spanish.pdf

Things to Think

http://marketplace.cms.gov/outreach-and-

General information

Plans in the SHOP
Marketplace

Fact sheets About When education/things-to-think-about-business-spanish.pdf
Choosing a Plan for
Your Business
Dependent Coverage | http://marketplace.cms.gov/outreach-and-
in the SHOP education/dependent-coverage-in-shop-spanish.pdf
Marketplace
Buying SHOP http://marketplace.cms.gov/outreach-and-
Coverage Outside of | education/buying-shop-coverage-spanish.pdf

HEALTH Open Enrollment

INSURANCE
MARKETPLACE | Health and Dental http://marketplace.cms.gov/outreach-and-

education/health-and-dental-in-shop-spanish.pdf
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General information

Appeals

Topics & Resource Title Website Address

Resource and Type

category
SHOP Employee http://marketplace.cms.gov/outreach-and-
Minimum education/shop-participation-rate.pdf
Participation Rate
SHOP Employer & http://marketplace.cms.gov/outreach-and-
Employee Premium education/shop-premium-payments-spanish.pdf

HEALTH Payments

INSURANCE
MARKETPLACE | SHOP Marketplace http://marketplace.cms.gov/outreach-and-

education/shop-appeals-spanish.pdf

Who can use the
SHOP Marketplace

http://marketplace.cms.gov/outreach-and-education/who-
can-use-shop-spanish.pdf

Are you ready? The
SHOP Marketplace is

http://marketplace.cms.gov/outreach-and-education/are-

Infographics

to apply for coverage
in the SHOP
Marketplace

HEALTH open for business. you-ready-spanish.pdf
INSURANCE (flyer)
MARKETPLACE
Flyers & postcards | You're open for http://marketplace.cms.gov/outreach-and-
business, and so are education/youre-open-for-business-spanish.pdf
we! (postcard)
About the SHOP http://marketplace.cms.gov/outreach-and-
Marketplace education/about-the-shop-marketplace-spanish.pdf
(Employer)
HEALTH About the SHOP http://marketplace.cms.gov/outreach-and-
INSURANCE Marketplace education/about-the-shop-marketplace-spanish.pdf
MARKETPLACE | (Employees)
Brochures Health Care Law http://marketplace.cms.gov/outreach-and-
Article Offgrs New Insurance educ_atlon/health-care-law-offers-optlons-shop-
Options for Small spanish.pdf
Employers
How the SHOP http://marketplace.cms.gov/technical-assistance-
HEALTH Marketplace Works resources/logo-and-infographics/spanish-how-
INSURANCE marketplace-works-4-steps.pdf
MARKETPLACE | 3 steps for employers | http://marketplace.cms.gov/technical-assistance-

resources/logo-and-infographics/3-steps-for-employers-
shop-spanish.pdf
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Fact sheets

Topics & Resource Title Website Address
Resource and Type
category
http://marketplace.cms.gov/outreach-and-
HEALTH Buying SHOP education/buying-shop-coverage-spanish.pdf
INSURANCE Coverage Outside of
MARKETPLACE Open Enrollment
General
information for

employees

Need health coverage?

http://marketplace.cms.gov/outreach-and-

HEALTH (flyer) education/need-health-coverage-flyer-spanish.pdf
INSURANCE
MARKETPLACE | Glossary http://www.cms.gov/CCIlIO/Resources/Files/Downloads/
Customizable sbc-uniform-glossary-spanish.pdf
materials
HEALTH Widgets & badges http://marketplace.cms.gov/outreach-and-education/mp-
INSURANCE badges-spanish.html
MARKETPLACE | Marketplace Logo http://marketplace.cms.gov/outreach-and-
Customizable (Spanish version) education/marketplace-logo-spanish.jpg
materials
| Don't Have https://www.youtube.com/watch?feature=player_embedd
HEALTH Insurance: Lupita's ed&v=zGPEkUX8KnA
INSURANCE Story
MARKETPLACE
Multimedia Plan Compare (long https://www.youtube.com/watch?feature=player_embedd
version ed&v=FvhHeBn90yM
Cost Sharing https://www.youtube.com/watch?feature=player_embedd
Reduction ed&v=-pt57P6p-11
Advance Premium
Tax Credit https://www.youtube.com/watch?feature=player_embedd
ed&v=9fsT7YAATIY
2014 Medicare Costs | http://www.medicare.gov/Pubs/pdf/11579-S.pdf
MEDICARE
& 4 Programs that Can http://www.medicare.gov/Pubs/pdf/11445-S.pdf
MEDICAID: Help You Pay Your
General Medical Expenses
Information

6 things you should
know

http://www.medicare.gov/Pubs/pdf/11533-S.pdf
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Topics & Resource Title Website Address
Resource and Type
category
A Quick Look at http://www.medicare.gov/Pubs/pdf/11514-S.pdf
Medicare
Accountable Care http://www.medicare.gov/Pubs/pdf/11588-S.pdf

Organizations and
You: Frequently
Asked Questions
(FAQs) for People
with Medicare

Bridging the Coverage | http://www.medicare.gov/Pubs/pdf/11213-S.pdf
Gap

Coordination of http://www.medicare.gov/Pubs/pdf/11546-S.pdf
Benefits: Getting
Started

Durable Medical http://www.medicare.gov/Pubs/pdf/11363-S.pdf
MEDICARE Equipment and

& Supplies: A program
MEDICAID: to save you money &

General ensure quality services
Information

Electronic Prescribing | http://www.medicare.gov/Pubs/pdf/11382-S.pdf

Enrolling in Medicare
Part A & Part B http://www.medicare.gov/Pubs/pdf/11036-S.pdf

Get Your Medicare http://www.medicare.gov/Pubs/pdf/11386-S.pdf
Questions Answered

Getting Medical Care | http://www.medicare.gov/Pubs/pdf/11377-S.pdf
and Prescription
Drugs in a Disaster or
emergency Area

Have You Done Your | http://www.medicare.gov/Pubs/pdf/11220-S.pdf
Yearly Medicare Plan
Review?
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Topics & Resource Title Website Address
Resource and Type
category
How Medicare Covers | http://www.medicare.gov/Pubs/pdf/11333-S.pdf
Self-Administered
Drugs Given in
Hospital Outpatient
Settings
Medicaid: Getting http://www.medicare.gov/Pubs/pdf/11409-S.pdf
Started
Medicare & You 2014 | http://www.medicare.gov/Pubs/pdf/10050-S.pdf
Medicare & Your http://www.medicare.gov/Pubs/pdf/10184-S.pdf
Mental Health
Benefits
Medicare Basics http://www.medicare.gov/Pubs/pdf/11034-S.pdf
MEDICARE
& Medicare Helps Cover | http://www.medicare.gov/Pubs/pdf/11410-S.pdf
MEDICAID: Diabetes Services and
General Supplies
Information

Medicare Physician
Quality reporting
Initiative (PQRI)
Letter

http://www.medicare.gov/Pubs/pdf/11317_S.pdf

Medical Supplemental
Insurance: Getting
Started

http://www.medicare.gov/Pubs/pdf/11575-S.pdf

Medicare: Getting
Started

http://www.medicare.gov/Pubs/pdf/11389-S.pdf

Medicare’s National
Mail-Order Program
for Diabetic Testing
Supplies

http://www.medicare.gov/Pubs/pdf/11634-S.pdf

Meeting with Agents
One-on-One

http://www.medicare.gov/Pubs/pdf/11593-S.pdf
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http://www.medicare.gov/Pubs/pdf/10184-S.pdf
http://www.medicare.gov/Pubs/pdf/11034-S.pdf
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Topics & Resource Title Website Address
Resource and Type
category

MyMedicare.gov Blue | http://www.medicare.gov/Pubs/pdf/11424-S.pdf
Button Conference
Card

Traveling? A New http://www.medicare.gov/Pubs/pdf/11513-S.pdf
Medicare Program
May Affect You

Understanding http://www.medicare.gov/Pubs/pdf/11219-S.pdf
Medicare Enrollment
Periods

Welcome to Medicare | http://www.medicare.gov/Pubs/pdf/11532-S.pdf
Q&A

What are Long-Term | http://www.medicare.gov/Pubs/pdf/11347-S.pdf
Care Hospitals?

MEDICARE
& What is Medicare? http://www.medicare.gov/Pubs/pdf/11306-S.pdf
MEDICAID: | what is Medicaid?
General
Information What You Should http://www.medicare.gov/Pubs/pdf/11307-S.pdf

Know if You Need
Medicare-covered
Equipment or Supplies

Withholding Medicare | http://www.medicare.gov/Pubs/pdf/11400-S.pdf
Prescription Drug
Premiums from your
2014 Social Security
Payment

Women and Heart http://www.medicare.gov/Pubs/pdf/11294-S.pdf
Disease

You Can Help Protect | http://www.medicare.gov/Pubs/pdf/11442-S.pdf
Yourself and
Medicare from Fraud
Committed by
Dishonest Suppliers
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Topics & Resource Title Website Address
Resource and Type
category
Medical Supplemental | http://www.medicare.gov/Pubs/pdf/11575-S.pdf
Insurance: Getting
Started
Medicare: Getting http://www.medicare.gov/Pubs/pdf/11389-S.pdf
Started
Medicare’s National http://www.medicare.gov/Pubs/pdf/11634-S.pdf
Mail-Order Program
for Diabetic Testing
Supplies
Meeting with Agents | http://www.medicare.gov/Pubs/pdf/11593-S.pdf
One-on-One
MEDICARE
& MyMedicare.gov Blue | http://www.medicare.gov/Pubs/pdf/11424-S.pdf
MEDICAID: Button Conference
General Card
Information

Traveling? A New
Medicare Program
May Affect You

http://www.medicare.gov/Pubs/pdf/11513-S.pdf

Understanding
Medicare Enrollment
Periods

http://www.medicare.gov/Pubs/pdf/11219-S.pdf

Welcome to Medicare
Q&A

http://www.medicare.gov/Pubs/pdf/11532-S.pdf

What are Long-Term
Care Hospitals?

http://www.medicare.gov/Pubs/pdf/11347-S.pdf

What is Medicare?
What is Medicaid?

http://www.medicare.gov/Pubs/pdf/11306-S.pdf

What You Should
Know if You Need
Medicare-covered
Equipment or Supplies

http://www.medicare.gov/Pubs/pdf/11307-S.pdf
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Topics & Resource Title Website Address
Resource and Type
category

Withholding Medicare | http://www.medicare.gov/Pubs/pdf/11400-S.pdf
Prescription Drug

Premiums from your
2014 Social Security

Payment
Women and Heart http://www.medicare.gov/Pubs/pdf/11294-S.pdf
MEDICARE Disease
&
MEDICAID: You Can Help Protect | http://www.medicare.gov/Pubs/pdf/11442-S.pdf
General Yourself and
Information Medicare from Fraud

Committed by
Dishonest Suppliers

Your Guide to http://www.medicare.gov/Pubs/pdf/11109-S.pdf
Medicare Prescription
Drug Coverage

Your Guide to http://www.medicare.gov/Pubs/pdf/11461-S.pdf
Medicare’s Durable
Medical Equipment,
Prosthetics, Orthotics,
and Supplies
Competitive Bidding
Program

4 Ways to Help Lower | http://www.medicare.gov/Pubs/pdf/11417_S.pdf
Your Medicare
Prescription Drug
Costs

Closing the Coverage | http://www.medicare.gov/Pubs/pdf/11493-S.pdf
MEDICARE Gap? More
& Prescription Drugs
MEDICAID: Are Becoming
Prescription drug | Affordable
coverage

How income affects http://www.medicare.gov/Pubs/pdf/11469-S.pdf
your Medicare
prescription drug
coverage premiums
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Topics & Resource Title Website Address
Resource and Type
category

How Medicare Drug http://www.medicare.gov/Pubs/pdf/11136-S.pdf
Plans Use Pharmacies,
Formularies, and
Common Coverage
Rules

How Medicare http://www.medicare.gov/Pubs/pdf/11135-S.pdf
Prescription Drug
Coverage Works with
a Medicare Advantage
Plan or Medicare Cost
Plan

If You Get Extra help, | http://www.medicare.gov/Pubs/pdf/11324-S.pdf

Make Sure You're

Paying the Right

Amount
MEDICARE

& Medicare Prescription | http://www.medicare.gov/Pubs/pdf/11111-S.pdf

MEDICAID: Drug Coverage: How

Prescription drug | to Join a Medicare

coverage Drug Plan

Things to Think http://www.medicare.gov/Pubs/pdf/11163-S.pdf
About When You
Compare Medicare
Drug Coverage

What to do if youno | http://www.medicare.gov/Pubs/pdf/11215-S.pdf
longer automatically
qualify for Extra Help
with Medicare
prescription drug costs

What You Should http://www.medicare.gov/Pubs/pdf/11307-S.pdf
Know if You Need
Medicare-covered
Equipment or Supplies

Protecting Medicare
and You from Fraud http://www.medicare.gov/Pubs/pdf/10111-S.pdf
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Website Address

Topics &
Resource
category

Resource Title
and Type

MEDICARE
&
MEDICAID:
Prescription drug
coverage

Medicare Coverage of
Diabetes & Supplies

http://www.medicare.gov/Pubs/pdf/11022-S.pdf

Get Help With Your
Medicare Costs:
Getting Started

http://www.medicare.gov/Pubs/pdf/10126-S.pdf

MEDICARE
&
MEDICAID:
(Health care

Choosing a Medigap
Policy: A Guide to
Health Insurance for
People with Medicare

http://www.medicare.gov/Pubs/pdf/02110-S.pdf

Getting a Second
Opinion Before
Surgery

http://www.medicare.gov/Pubs/pdf/02173_S.pdf

Guide to Choosing a
Hospital

http://www.medicare.gov/Pubs/pdf/10181-S.pdf

Quick facts About
Programs of All-
inclusive Care for the
Elderly

http://www.medicare.gov/Pubs/pdf/11341-S.pdf

Choices)

Your Guide to http://www.medicare.gov/Pubs/pdf/02174-S.pdf
Choosing a Nursing
Home

Your Guide to http://www.medicare.gov/Pubs/pdf/11206-S.pdf
Medicare Medical
Savings Account
Plans

Your Guide to http://www.medicare.gov/Pubs/pdf/11302-S.pdf
Medicare Special
Needs Plans (SNPs)
Your right to Get
Information About http://www.medicare.gov/Pubs/pdf/11477.pdf
returning to the
Community
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Topics & Resource Title Website Address
Resource and Type
category
MEDICARE Are You a Hospital http://www.medicare.gov/Pubs/pdf/11435-S.pdf
& Inpatient or
MEDICAID: Outpatient? If you
Coverage and have Medicare- Ask!
payment
Get Help with Your http://www.medicare.gov/Pubs/pdf/10126-S.pdf
Medicare Costs:
Getting Started
Learning What http://www.medicare.gov/Pubs/pdf/11472-S.pdf
Medicare Covers and
How Much You Pay
MA vs. Medigap http://www.medicare.gov/Pubs/pdf/11474-S.pdf
Medicare and Clinical | http://www.medicare.gov/Pubs/pdf/10969-S.pdf
Research Studies
Medicare and Home http://www.medicare.gov/Pubs/pdf/11361-S.pdf
Health Care
Medicare and Hospice | http://www.medicare.gov/Pubs/pdf/11359 S.pdf
MEDICARE Benefits: Getting
& Started
MEDICAID: Medicare and Your http://www.medicare.gov/Pubs/pdf/11408-S.pdf
Coverage and Hospital Benefits:
payment getting Started

Medicare and Your
Mental Health
Benefits: Getting
Started

http://www.medicare.gov/Pubs/pdf/11358-S.pdf

Medicare Coverage of
Ambulance Services

http://www.medicare.gov/Pubs/pdf/11021-S.pdf

Medicare Coverage of
Diabetes and Supplies

http://www.medicare.gov/Pubs/pdf/11022-S.pdf
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Topics & Resource Title Website Address
Resource and Type
category

Medicare Coverage of | http://www.medicare.gov/Pubs/pdf/11045_S.pdf
Durable Medical
Equipment and Other
Devices

Medicare Coverage of | http://www.medicare.gov/Pubs/pdf/10128-S.pdf
Kidney Dialysis and
Kidney Transplant
Services

Medicare Coverage http://www.medicare.gov/Pubs/pdf/11037-S.pdf
Outside the United
States

Medicare for Children | http://www.medicare.gov/Pubs/pdf/11392-S.pdf
with End-Stage Renal
Disease

Medicare Helps Cover | http://www.medicare.gov/Pubs/pdf/11456_S.pdf
Kidney Disease
Education

Medicare Hospice http://www.medicare.gov/Pubs/pdf/02154-S.pdf
MEDICARE Benefits

&

MEDICAID: Medicare Limits on http://www.medicare.gov/Pubs/pdf/10988-S.pdf

Coverage and | Therapy Services
payment

Medicare’s Coverage | http://www.medicare.gov/Pubs/pdf/11360-S.pdf
of Dialysis and
Kidney Transplant
Benefits: Getting
Started

Medicare’s Home http://www.medicare.gov/Pubs/pdf/11357-S.pdf
Health Benefit:
Getting Started

Medicare’s http://www.medicare.gov/Pubs/pdf/11046-S.pdf
Wheelchair and
Scooter Benefit
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Website Address

Topics &
Resource
category

Resource Title
and Type

MEDICARE
&
MEDICAID:
Coverage and
payment

Quick Facts About
Paying Outpatient
Services for People
with Medicare Part B

http://www.medicare.gov/Pubs/pdf/02118_S.pdf

Speaking with a
Friend or Family
Member’s Doctor
During an Office Visit

http://www.medicare.gov/Pubs/pdf/11441-S.pdf

MEDICARE
&
MEDICAID:
(Rights and

4Rs for Fighting
Medicare Fraud

http://www.medicare.gov/Pubs/pdf/11610-S.pdf

Help Prevent Fraud-
Check Your Medicare
Claims Early!

http://www.medicare.gov/Pubs/pdf/11492-S.pdf

Help Prevent Fraud-
Check Your Medicare
claims early by
visiting
MyMedicare.gov or
by calling 1-800-
MEDICARE!

http://www.medicare.gov/Pubs/pdf/11491-S.pdf

Protections)

How the Medicare http://www.medicare.gov/Pubs/pdf/11173-S.pdf
Beneficiary
Ombudsman Works
For You

Medicare Appeals http://www.medicare.gov/Pubs/pdf/11525-S.pdf

Medicare rights & http://www.medicare.gov/Pubs/pdf/11534-S.pdf
Protections

Protecting Medicare http://www.medicare.gov/Pubs/pdf/10111-S.pdf
and You from Fraud
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http://www.medicare.gov/Pubs/pdf/02118_S.pdf
http://www.medicare.gov/Pubs/pdf/11441-S.pdf
http://www.medicare.gov/Pubs/pdf/11610-S.pdf
http://www.medicare.gov/Pubs/pdf/11492-S.pdf
http://www.medicare.gov/Pubs/pdf/11491-S.pdf
http://www.medicare.gov/Pubs/pdf/11173-S.pdf
http://www.medicare.gov/Pubs/pdf/11525-S.pdf
http://www.medicare.gov/Pubs/pdf/11534-S.pdf
http://www.medicare.gov/Pubs/pdf/10111-S.pdf

Spanish| Espanol

Protections)

Topics & Resource Title Website Address
Resource and Type
category
Quick Facts about http://www.medicare.gov/Pubs/pdf/11147-S.pdf
Medicare Plans and
Protecting Your
Personal Information
Are you Up-To-Date | http://www.medicare.gov/Pubs/pdf/11420-S.pdf
on Your Preventive
Services?
Questions to Ask http://www.medicare.gov/Pubs/pdf/11542-S.pdf
MEDICARE about Medicare
& Preventive Services
MEDICAID:
(Rights and Staying Healthy http://www.medicare.gov/Pubs/pdf/11100-S.pdf

Your Discharge
Planning Checklist

http://www.medicare.gov/Pubs/pdf/11376-S.pdf

Your Guide to
Medicare’s Preventive
Services

http://www.medicare.gov/Pubs/pdf/10110-S.pdf

SUMMARY OF
BENEFITS AND
COVERAGE
(SBC) AND
UNIFORM
GLOSSARY

Publications
(brochures, posters,
videos fact sheets,

etc.)

Glossary of Health
Coverage and Medical
Terms

http://www.cms.gov/CCIlIO/Resources/Files/Downloads/
sbc-uniform-glossary-spanish.pdf

What this Plan Covers
& What it Costs

http://www.cms.gov/CCIlIO/Resources/Files/Downloads/
sbc-why-this-matters-yes-answers-spanish.pdf

Rev. 12/15/14

Page 72 of 77



http://www.medicare.gov/Pubs/pdf/11147-S.pdf
http://www.medicare.gov/Pubs/pdf/11420-S.pdf
http://www.medicare.gov/Pubs/pdf/11542-S.pdf
http://www.medicare.gov/Pubs/pdf/11100-S.pdf
http://www.medicare.gov/Pubs/pdf/11376-S.pdf
http://www.medicare.gov/Pubs/pdf/10110-S.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-uniform-glossary-spanish.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-uniform-glossary-spanish.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-why-this-matters-yes-answers-spanish.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-why-this-matters-yes-answers-spanish.pdf

Topics & .
Resource ResoU D I Website Address
Type
Category
;l;\hsir\gzl:%e(gioiﬁilrtg) http://marketplace.cms.gov/outreach-and-
education/value-of-health-insurance-tagalog.pdf
HEALTH
INSURANCE About the Marketplace http://marketplace.cms.gov/outreach-and-
MARKETPLACE | (brochure) education/about-the-marketplace-tagalog.pdf
Publications

(brochures, posters,
videos fact sheets,

About the Small

http://marketplace.cms.gov/outreach-and-

etc. Business Health Options : ham
) Program (SHOP) education/about-shop-tagalog.pdf

Medicare’s National
Mail- Order Program for | http://www.medicare.gov/pubs/pdf/11634-T.pdf
Diabetic Testing Supplies
Medicare’s Coverage of
Diabetes Supplies & http://www.medicare.gov/pubs/pdf/other-languages-
Services not-sp/11022-T.pdf

MEDICARE

& Medicare Fraud .
_ . http://www.medicare.gov/pubs/pdf/other-languages-
MED_ICAID. Prevention not-sp/11481-T.pdf
Publications

(brochures, posters,
fact sheets, etc.)

Medicaid Get Started

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11409-T.pdf

Pre-Existing Condition
Insurance Plan

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11548-T.pdf

Quick Facts about
Medicare Plans and
Protecting Your Personal
Information

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11147-T.pdf

A Quick Look at
Medicare

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11514-T.pdf

Get help with your
Medicare costs: getting
Started

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/10126-T.pdf
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http://www.medicare.gov/pubs/pdf/11634-T.pdf

Topics & .
Resource Resour_clz_e Tétle i Website Address
Category yp
4 Programs that Can
Help You Pay Your http://www.medicare.gov/pubs/pdf/other-languages-
Medical Expenses not-sp/11445-T.pdf
What You Should Know
MED:;:ARE If you need Medlcare- http://www.medicare.gov/pubs/pdf/other-languages-
covered Equipment of not-sp/11307-T.pdf
MEDICAID: Supplies '
Publications

(brochures, posters,
fact sheets, etc.)

What is Medicare? What
is Medicaid?

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11306-T.pdf

Have you done your
Yearly Medicare
Enrollment Review?

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11220-T.pdf

Welcome to Medicare
Preventive Visit

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11532-T.pdf

Staying Healthy

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11100-T.pdf

Medicare Open
Enrollment Beneficiary
(Tagalog article)

http://www.cms.gov/Center/Special-Topic/Open-
Enrollment/Downloads/Tagalog-Article-Medicare-
Open-Enrollment-Beneficiary.pdf

Medicare Open
Enrollment Extra Help

http://lwww.cms.gov/Center/Special-Topic/Open-
Enrollment/Downloads/Tagalog-Article-Medicare-
Open-Enrollment-Extra-Help.pdf

SUMMARY OF
BENEFITS AND
COVERAGE
(SBC) AND
UNIFORM
GLOSSARY
Publications
(brochures, posters,
videos fact sheets,
etc.)

Summary of Benefits and
Coverage Template
(Authorized for second
year of applicability)

http://www.cms.gov/CCIlIO/Resources/Forms-
Reports-and-Other-Resources/Downloads/sbc-
template-tagalog-second-year-pdf.pdf

Glossary of Health
Insurance and Medical
Terms

http://www.cms.gov/CCIlIO/Resources/Files/Downlo
ads/sbc-uniform-glossary-tagalog.pdf

Summary of Benefits and
Coverage: What this Plan
Covers & What it Costs

http://www.cms.gov/CCIlIO/Resources/Files/Downlo
ads/sbc-why-this-matters-yes-answers-tagalog.pdf
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http://www.cms.gov/Center/Special-Topic/Open-Enrollment/Downloads/Tagalog-Article-Medicare-Open-Enrollment-Beneficiary.pdf
http://www.cms.gov/Center/Special-Topic/Open-Enrollment/Downloads/Tagalog-Article-Medicare-Open-Enrollment-Beneficiary.pdf
http://www.cms.gov/Center/Special-Topic/Open-Enrollment/Downloads/Tagalog-Article-Medicare-Open-Enrollment-Beneficiary.pdf
http://www.cms.gov/Center/Special-Topic/Open-Enrollment/Downloads/Tagalog-Article-Medicare-Open-Enrollment-Extra-Help.pdf
http://www.cms.gov/Center/Special-Topic/Open-Enrollment/Downloads/Tagalog-Article-Medicare-Open-Enrollment-Extra-Help.pdf
http://www.cms.gov/Center/Special-Topic/Open-Enrollment/Downloads/Tagalog-Article-Medicare-Open-Enrollment-Extra-Help.pdf
http://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/sbc-template-tagalog-second-year-pdf.pdf
http://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/sbc-template-tagalog-second-year-pdf.pdf
http://www.cms.gov/CCIIO/Resources/Forms-Reports-and-Other-Resources/Downloads/sbc-template-tagalog-second-year-pdf.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-uniform-glossary-tagalog.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-uniform-glossary-tagalog.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-why-this-matters-yes-answers-tagalog.pdf
http://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-why-this-matters-yes-answers-tagalog.pdf

| Vietnamese | tiéng viét

(brochures, posters,
videos fact sheets,

Health Options Program
(SHOP)

Topics & .
R rce Title an .
Resource 2zalligs VIt ene Website Address
Type
Category
;I;Eir\;ﬁ:ie(g];ol:ﬁﬁlrt:) http://marketplace.cms.gov/outreach-and-
education/value-of-health-insurance-vietnamese.pdf
HEALTH About the Marketplace http://marketplace.cms.gov/outreach-and-
INSURANCE (brochure) education/about-the-marketplace-vietnamese.pdf
MARKETPLACE '
Publications About the Small Business

http://marketplace.cms.gov/outreach-and-
education/about-shop-vietnamese.pdf

(brochures, posters,
videos fact sheets,
etc.)

When Choosing a Plan
(handout)

etc.)
http://marketplace.cms.gov/outreach-and-
!\Ieed affordable health education/need-affordable-health-insurance-5x7-
insurance (5x7 card) .
card-vietnamese.pdf
Need affordable health http://marketplace.cms.gov/outreach-and-
insurance? (poster) education/need-affordable-health-insurance-poster-
vietnamese.pdf
Key dates for the Health http://marketplace.cms.gov/outreach-and-
Insurance Marketplace education/key-dates-for-the-health-insurance-
marketplace-vietnamese.pdf
HEALTH Better Options. Better http://marketplace.cms.gov/outreach-and-
Health. (resource card) education/better-options-better-health-resources-
INSURANCE :
card-vietnamese.pdf
MARKETPLACE Things to Think About
Publications g http://marketplace.cms.gov/outreach-and-

education/things-to-think-about-when-choosing-a-
plan-vietnamese.pdf

Things to Think About
When Choosing a Plan for
Your Business (handout)

http://marketplace.cms.gov/outreach-and-
education/things-to-think-about-when-choosing-a-
plan-for-your-business-vietnamese.pdf

Get Ready to Enroll in the
Marketplace (handout)

http://marketplace.cms.gov/outreach-and-
education/get-ready-to-enroll-in-the-marketplace-
vietnamese.pdf

Get Help in Your
Language

http://marketplace.cms.gov/outreach-and-
education/help-in-your-language-vietnamese.pdf
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| Vietnamese | tiéng viét

Topics & .
Resource FEEOLEE TIHE e Website Address
Type
Category
https://www.youtube.com/watch?v=RfSWijjc-
Welcome to Medicare wu4&feature=plcp&context=C3b53fe2UDOEgsToP
(Video) DskLcp6-r0Sle-loRPRD7PjIW
Medicare’s National Mail- _ .
MEDICARE Order Program for http://www.medicare.gov/pubs/pdf/11634-V.pdf
& Diabetic Testing Supplies
MEDICAID
Publications

(brochures, posters,
videos fact sheets,

Quick Facts about
Medicare Plans and
Protecting Your Personal

http://www.medicare.gov/pubs/pdf/other-languages-

etc.) Information not-sp/11147-V.pdf
4 Programs that Can Help
You Pat Your Medical http://www.medicare.gov/pubs/pdf/other-languages-
Expenses not-sp/11445-V.pdf
. http://www.medicare.gov/pubs/pdf/other-languages-
Staying Healthy not-sp/L1100-V.pdf
. . http://www.medicare.gov/pubs/pdf/other-languages-
MEDICARE
2 Medicaid: Getting Started not-sp/11409-V. pdf
MEDICAID Pre-Existing Condition http://www.medicare.gov/pubs/pdf/other-languages-
Publications Insurance Plan not-sp/11548-V.pdf

(brochures, posters,
videos fact sheets,
etc.)

A Quick Look at Medicare

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11514-V.pdf

Welcome to Medicare
Preventive Visit

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11532-V.pdf

6 things you should know

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11533-V.pdf

What You Should Know if
You Need Medicare-
covered Equipment or
Supplies

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11307-V.pdf

Medicare Fraud Prevention

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11481-v.pdf

Medicare Coverage of
Diabetes & Supplies

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/11022-V.pdf

Get Help With Your
Medicare Costs: Getting
Started

http://www.medicare.gov/pubs/pdf/other-languages-
not-sp/10126-V.pdf
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https://www.youtube.com/watch?v=RfSWjjc-wu4&feature=plcp&context=C3b53fe2UDOEgsToPDskLcp6-r0Sle-loRPRD7PjlW
https://www.youtube.com/watch?v=RfSWjjc-wu4&feature=plcp&context=C3b53fe2UDOEgsToPDskLcp6-r0Sle-loRPRD7PjlW
https://www.youtube.com/watch?v=RfSWjjc-wu4&feature=plcp&context=C3b53fe2UDOEgsToPDskLcp6-r0Sle-loRPRD7PjlW
http://www.medicare.gov/pubs/pdf/11634-V.pdf

| Vietnamese | tiéng viét

Topics & .
Resource _I?esource HiBETe Website Address
Category ype
MEDICARE Are You Having Trouble ]
& Paying for Prescription http://www.medicare.gov/pubs/pdf/other-languages-
MEDICAID Drugs? not-sp/11318-V.pdf
(bmilﬁ,ﬁ'r'g; t;)oonss{erS, What is I\gedicare? What is | http://www.medicare.gov/pubs/pdf/other-languages-
videos fact sheets, Medicaid? not-sp/11306-V.pdf
etc.) Have you done your _
Yearly Medicare http://www.medicare.gov/pubs/pdf/other-languages-
Enrollment Review? not-sp/11220-V.pdf
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